7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK N3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-d3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
071 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-®3,
oT1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 071 05.12.2022 N 478-03,
o1 04.08.2023 N 474-$3)

HactoAawmit  3akoH peryavpyeTr OTHOLWIEHMA, BO3HWKalOWMe Mmexay noTpebutenammn u
W3rOTOBUTENSAMM,  UCMONHUTENAMM, MMMOPTEPAMM, NPOJABLAMM, BAAAeNbLAaMW  arperaTopos
MHbopMmaLmmn o ToBapax (ycnyrax) npu npoaake TOBAPOB (BbINOJHEHMWM PaAbOT, OKA3aHWUWM YCAYr),
yCTaHaB/AMBAET NpaBa NnoTpebutenein Ha NnpuobpeTeHMe TOBapOB (paboT, ycayr) Hagnexalero KavecTsa
M 6e30MacHbIX 4N KU3HW, 340POBbA, UMYLLECTBA NOTPebUTENEN U OKpYKatoLWen cpeabl, NoayYeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) m o6 Ux U3rotoBUTENsAxX (MCNONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos MHPopmaumm o ToBapax (ycnyrax), MpPOCBELLEHME, TOCYAAPCTBEHHYO WM
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHM3M peasnsaumm sTux npas.

(8 peq. PegepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATHUA, MCnosibdyemble B HACTOALLEM 3aKoHe:

noTpebutenb - rpa)K4aHWH, WMeKWMIn HamepeHMe 3aKasaTb WMAM npuobpect anbo
3aKa3blBaloWMi, NpuobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO ANA
NNYHbIX, CeMeWHbIX, [AOMALHMX M  WHbIX HY)KZ, HE CBA3AHHbIX C  OCYLECTBIEHUEM
npeanpUHUMaTENbCKOM AeATeNbHOCTH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYANbHbIA NpegnpuHMMaTENb, NPON3BOAALLME TOBAPbI AN Peannsaunm notpebutenam;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOIHUTENDb - OpPraHn3aunAa He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBOV1 d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npegnpuHMmMmaTenb, BblNO/IHAKOWMHNE pa60TbI nnn OKa3bliBawowme ycnyru
I'IOTpe6VITe!'IﬂM no BO3Me3aHOMY A0rosopy,;
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHM3auMA He3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKke
WHAVBMAYAbHBIN NPeanpUHMMATESb, Peanusylolme ToBapbl NoTpebutensm no [0OroBopy Kynau-
NpoAaaXu;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepasibHblit 3akoH o1 21.12.2004 N 171-93;

HedoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuam
06s3aTesibHbIM TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM B0 B YCTAHOBAEHHOM MM NOPAAKE, UK
ycnosuam gorosopa (MpuM WX OTCYTCTBMM WAM  HENOJSIHOTE YCAOBMI OBbIYHO MNpPeabABAAEMbIM
TpeboBaHMAM), UK LENam, AN KOTopbix ToBap (paboTa, ycayra) Takoro poga o6bIYHO MCMOb3yeTcs,
WU Uensam, O KOTOpbIX npoaasel, (MCnonHuTenb) 6bln NocTasBseH B M3BECTHOCTb notpebutenem npu
3aK/MOYEHMM g0roBopa, Uam obpasuy 1 (M1M) onucaHMo NPU Npoaake ToBapa No obpasuy v (Mam) no
OnMncaHuio;

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLEeCTBEHHbIA HeaocTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIM HepocTaToK Uau
HenoCTaToK, KOTOPbIM He MOKeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PAcXo40B W/IM 3aTPAT BPEMEHMH,
WU BbISIBNAETCA HEOAHOKPATHO, UM NPOSABASETCA BHOBb MOC/E €ro YCTpaHeHuA, Uau gpyrune nogobHole
HenoCTaTKu;

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3sonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
340POBbA, MMyLLECTBA NOTPebUTENs W  OKpy)Kaloweh cpeldbl MNpu  OBbIYHbIX YCNOBUAX €ro
MCMO/Ib30BaHMNA, XPaHEHWs, TPAHCMOPTUPOBKM WM YTUAM3ALMKM, a TaKKe 6Ge30MacHOCTb npolecca
BbINONHEHUs paboTbl (OKa3aHMA ycayru);

YNO/HOMOYEHHAsA  M3rotoBuTeseM  (NPoAaBLOM) OpraHus3auus  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYaAbHbLIM nNpeanpuHMMmaTens (ganee - YNoOAHOMOYEHHas
OpraHuMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NPeanpUHUMATENb) - OpraHM3aums,
OCYLLECTBNAIOWAA ONpeAeNeHHyl0 AeAaTeNbHOCTb, WAW OpraHu3aums, Co3AaHHas Ha TeppuTopun
Poccuiickoin dPepepaumm mnsrotosuteseMm (NpofasLom), B TOM YMCAE MHOCTPAHHbIM W3rOTOBUTE/NIEM
(MHOCTpaHHBIM MNPOAABLOM), BbINOJHAKOWME oOnpesesieHHble QYHKUMM Ha OCHOBAaHMM [OroBopa C
nsrotosuTenem (NpPoaaBLOM) M YNOJHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOpPeHWe TpeboBaHWi
notpebutenein B OTHOWEHMM TOBapa HeEHaA/eXKalwero Kayectea, /aMbo WHAMBMAYANbHbIN
npeanpuHUMaTesb, 3apPerMcTPUPOBaHHbIM Ha Tepputopun Poccuiickolt deaepaumn, BbINOAHAIOLWMIA
onpeaeneHHble GpyHKUMM Ha OCHOBAHMM [AOroBOpa C M3roToBuTesem (NpoaasBLoOM), B TOM 4ucae C
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHue TpeboBaHU NoTpebuTenei B OTHOWEHUN TOBapa HeHaA/1eXKaLlLEero KayecTsa;

(ab3au BBeageH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHW3aUMOHHO-NPABoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIN NpeanpuHMMaTeslb, OCYLLECTBAAIOWME WMMMOPT TOBapa ANAA ero nocaegyowei
peanunsaunm Ha Tepputopumn Poccuiickon ®eaepaumnu;

(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OpPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  AMBO  UHAMBUAYANbHbIN
npeanpuHUMaTeslb, KOTOpble ABAAIOTCA BAAAE/bLAMM NPOrPaMmmbl 414 31EKTPOHHbIX BbIMUCANTENbHbIX
MawuH wn  (Man)  Bnagenbuamu  canta U (MAKM)  cTpaHUUbl calTa B MHPOPMAaLMOHHO-
TeNEeKOMMYHMKaLUMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebUTeN0 B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMTLCA C MpPeasioKeHuem
npoAasua (MCNOAHUTENA) O 3aKNYEHUWM AOroBOpPa Kynau-npoAaku ToBapa (4orosopa BO3ME3AHOro
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OKa3aHWs YCAyr), 3aKAYUTb C NPOZABLOM (MCMONHUTENEM) A0roBOp Kynau-npoaaxku (Zorosop
BO3ME34HOr0 OKasaHWA YCAyr), a TaKXKe MPOM3BEeCTU NpeaBapuTesibHYIO OMAaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanmyHbIX pacyeToB /MO0 nepeBofa AEHEXHbIX CPeACTB BAafesbly arperatopa B
pamkax npumeHaemMblx Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbu 16.1
HacTosawero 3akoHa U ®eaepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaumoHabHOM
nnatexHom cucreme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBoOe peryaimpoBaHue OTHOLWEHUI B 06a1acTh 3awmTbl NpaB noTpeburenei

1. OTHOoweHMA B 0b6/1acTM 3alMTbl NpaB NoTpedbuTenein peryampyroTca MparkgaHCKMM KOLEeKcoM
Poccuitickont Pepepauymm, HacToALWMM 3aKOHOM, Apyrumn deaepanbHbIMM 3aKOHaMU (anee - 3aKOoHbI) U
NPUHMMAEMbIMW B COOTBETCTBMM C HUMW WMHbIMW HOPMATMBHbIMW MPABOBbIMM aKTamMu PoccuicKom
depepauum.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTensctBo Poccuiickoii ®Peapepaumm He BhpaBe nopy4YaTb denepasbHbiM OpraHam
MCMONIHUTENbHOM BACTM MPUHMMATL aKTbl, COAEP KaluMe HOPMbI O 3alLMTe NpaB notpebuTenei.

MpasuTtenbctBo Poccuitickolit Pepepaunm BnpaBe wu3gaBaTb AAA noTpebuTena M npogasua
(nsrotosuTens, NcnosiHUTeNA, YyNOJIHOMOYEHHOM opraHuMsauum i YNONHOMOYEHHOr0
MHAVBMAYANIbHOTO MpeAnpUHUMATENs, MMNopTepa, BAafesbla arperatopa) npasuia, obssatesibHble
NnpU 3aKAYEHUN U UCMOJIHEHMWU NYyBAMYHBIX AOroBOPOB (4OrOBOPOB PO3HMYHOM KYMM-MPOAAXKM,
3HeprocHab»KeHusn, LOroBOPOB O BbINOJAHEHMM PaboT 1 06 oKasaHuM ycayr).

(ab3au BBeaeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. dPenepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoit Pegepauunn

1. Ecim mexayHapogHbim goroBopom Poccuiickolt depepaumnn yCcTaHOBAEHbI MHble NpaBuaa o
3almMTe npaB noTpebutenei, 4em Te, KOTOpble NPeAYCMOTPEHbI HAaCTOALWMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexayHapogHOro AoroBopa.

2. PelleHMA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE HA OCHOBAHUM  MOJOXKEHWUN
MeXAyHapoaHblx gorosBopoB Poccuitckon ®depepaumm B UX  UCTONKOBAHUM, MPOTUBOPEYALLEM
KoHctuTtyumnmn Poccuiickoit ®epepaummn, He noanexkaTt ncnosHeHuto B Poccuitckon ®epepaunn. Takoe
NPOTUBOPEUYMNE MOMKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHomM deaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®enepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceelieHMe B 061acTU 3aWmTbl NpaB noTpebuTtenei

1. MpaBo noTpebuteneir Ha npocsBeweHMe B 06nacTM  3aWMTbl NpaB noTpebutenei
obecneynBaeTcd MNOCPEACTBOM  BKAOYEHUA  COOTBETCTBYOWMX TpeboBaHWIA B  deaepanbHble
rocyaapcrBeHHble obpasoBaTesibHble CTaHAapTbl W obpasoBaTesibHble MPOrPamMMbl, a TaKxke
nocpeacTBOM OpraHusauuu cuctembl MHGopmaumm notpebuteneit o6 Mx nNpaBax U O HeOBXOAMMbIX
AeNCTBMAX NO 3aLMTe 3TUX NPas.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npasa notpebuTeneit Ha npoceelleHMe B 061acTU 3aWMTbl Npas
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notpebutenei opraH rocyaapcTBEHHOro Hag3opa ocywecTeaseT GoOpMUPOBaHME U BeAEHME OTKPbITOTO
M 0b6LeaoCTyNnHOro rocyAapcTBEHHOrO MHPOPMALMOHHOIO pecypca B 06/1acTM  3aWwmTbl  MNpaBs
notpebuteneii, Kayectsa U 6esonacHoctu ToBapoB (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
MpasutenbctBom Poccuinckon degepaumn.

(n. 2 BBepeH ®enepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHKUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb
YC/yry), KauecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. Mpu oTCyTCTBMM B [0rOBOpE YC/IOBMI O KayectBe ToBapa (pabotbl, ycayru) npoaase,
(ucnonHuTenb) o6s3aH nepegatb notpebutenio ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI OObIYHO MpeabsaBaseMbiM TPeboBaHMAM M NPUTrOAHbIA NS Lenei, Aaa KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO UCMONb3yeTCA.

(B peq,. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasel, (MCNOAHWUTENb) NPU 3aKNl0MeHUM A0roBopa bbli NnocTaBnaeH notpeburenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOSHEHUA PaboTbl, OKasaHUA YCayru),
npoaaseL, (McnonHUTeNb) 0ba3aH NepeaaTb NotTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN /15 UCNONb30BaHUA B COOTBETCTBUM C STUMMU LLeIAMMU.

4. Mpun npoparke ToBapa no obpasyy M (Man) onucaHuto npopgasel, 0b6s3aH nepenatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy U (MM) onucaHuio.

4.1. Mpv npoaaxke OTAENbHbIX BUAOB TEXHUYECKM C/IOXKHbLIX TOBAapoB C NpeaBapuTe/bHO
YCTQHOB/IEHHbIMM  NPOrPaMMamn  ANA  3NEKTPOHHbIX  BbIYMC/AUTE/IbHBIX  MAWWH  MNoTpebutento
obecrneynBaeTcd BO3MOXKHOCTb WMCMO/b30BATb OTAE/NbHbIE BUAbI TEXHUYECKM C/IOMKHBIX TOBApOB C
npeaBapuTeNbHO YCTAaHOB/IEHHbIMM  MPOrPaMMamMmn O/ 3/IEKTPOHHbIX BbIYMCAUTENbHBLIX  MaLUWH,
CTPaHAMM MPOUCXONKAEHUS KOTOPbIX ABAAtOTCA Poccuiickaa Pegepauus wuav apyrue rocypapcrea -
yneHbl EBPa3sMICKOro sKOHOMMYECKOro coto3a. MepeyeHb OTAE/bHbIX BUAOB YKAa3aHHbIX TEXHUYECKM
CNIOXKHbIX TOBApOB, MOPALOK COCTaBNEHUA W BeAEHMs TMepedyHsa MpPorpamm AN 3NEeKTPOHHbIX
BbIYMC/IUTENIbHBIX MalIWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAtOTCA Poccuiickaa Peaepauymsa mam
Apyrve rocyfapctBa - u4sieHbl EBPasMIACKOTO 3KOHOMWYECKOTO COH3a WM KOTOpble L0/Hbl 6bITb
npeABapuUTeENbHO YCTAaHOB/EHbI, U NOPAAOK UX NpeaBapuUTeNbHON YCTaHOBKM, BKAtOYas TpeboBaHMA K
bYHKLMOHMpPOBaHMIo, onpeaenatotca NpasutensctBom Poccuiickoi depepaumn.

MpenBapuUTeNbHO YCTaHOB/EHHbIE MPOrPaMmbl AR 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MaLUUH,
ncnosnbsyemble notpebuTenem Ha OTAE/NbHbIX BUAAX TEXHWYECKU CAOMKHbIX TOBApOB ANSA AOCTyna K
WHPOPMALMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT", AO/MKHbI
obecneuynBaTb BO3MOMKHOCTb WMCMNO/Mb30BaHWUA 6€3 [OMNONHUTENbHLIX HACTPOeK (N0 YMONYaHWUIO)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOM aBnseTca Poccuiickana depepauma unm gpyrve
rocyaapcrea - uneHbl EBpPasMIACKOrOo 3KOHOMMYECKOro CcOlo3a, B NOpAAKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoli degepaunn. TpeboBaHMA K yKasaHHON NOMCKOBOM CUCTEME M MOPAAOK ee
onpeaeneHnna yctaHaeamearoTca Npasutensctsom Poccuiickoin ®Peaepaumm.

MpenBapuUTeNbHO YCTaHOB/EHHbIE MNPOrPaMmbl AR 3NEKTPOHHbIX BbIYMCAWUTENbHbBIX MaLUUH,
NCMnosib3yemble NOTpPebuTenem Ha OTAENbHbIX BMAAX TEXHWUYECKWU CAOXHbIX TOBAPOB, AO/XKHbI B TOM
yncae BKAOYATb NPOrPammMy A8 SNEKTPOHHBIX BbIYUCAUTENBHBIX MALLWH, KOTOpan nNpegHasHavyeHa gnn
noucKa, NPOCMOTPa M MPUOBPETEHMA MNPOrpaMm ANAA SNEKTPOHHbIX BbIYMCAUTENbHLIX MalUWH,
nNpUMeHAEMbIX NOTPEOBUTENAMM C MCNOb30BAHMEM TEXHUYECKWU C/IOXHbLIX TOBApoB (Aanee - eAuHbIN
MarasvH nNpUAoXKeHui), N OYHKUMOHMPOBAHME KOTOPOW OCYLLECTBAAETCA C YY4eTOM OCHOBHbIX
MPMHLMNOB, yTBEpPXAaemblXx deaepanbHbiM OPraHoM WCMOAHUTENbHOM BAACTWU, OCYLLECTBAAIOLLMM
byHKUMKM no BblpaboTKe W peanusaumMu rocyfapCTBEHHOW MNOMIMTUKA UM HOPMaTMBHO-NPaBOBOMY
peryanpoBaHuio B cdpepe MHOOPMALMOHHbIX TexHonorui. PeaepanbHblit OpraH WMCNONHUTENbHOM
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B/1IACTW, OCYLLECTBAAIOWMA GYHKUMM NO BbipabOTKE U peanmsaunm rocygapcTBEHHON MNOAUTUKU WU
HOPMaTUBHO-NPABOBOMY PEryinpoBaHunio B chepe MHOOPMALMOHHbBIX TEXHOJIOTUM, TaKKe yTBepXKaaeT
nepeyvyeHb NPOrpamMmm AAs 3/IEKTPOHHbIX BbIYUCANTENbHbIX MALWIMH, pasMellaemMbiX B e4MHOM MarasnHe
NPUIOXKeHU B 065A3aTe/IbHOM NopAAKe.

(ab3ay, BBegeH PepepanbHbim 3akoHOoM oT 14.07.2022 N 266-93)

(n. 4.1 BBeaeH d®epepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecan 3akoHamu WAW B YCTaHOB/JIEHHOM WMK MOPAAKE NpeaycMoTpeHbl o06a3aTesbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (ncnosHUTeNb) 06a3aH NnepeaaTb NnoTpebuTento ToBap
(BbINONHUTL PaboTy, OKAa3aTb YCAYry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CNy»Kbbl, CPOKa rogHOCcTM ToBapa (paboTbl), a TaK¥Ke rapaHTUIHOro CpPoKa Ha
ToBap (paboty)

1. Ha ToBap (paboty), nMpenHasHaYyeHHbIM A1A AJUTENbHOrO WCNOJ/Ib30BAHMA, W3rOTOBUTE/b
(ucnonHuTenb) BrNpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuod, B TeYEHME KOTOPOro M3roTOBUTESb
(vcnonHuTenb) obasyetcs obecneymBaTb NOTPEOUTENO BO3MOXKHOCTL MCMO/1b30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CyLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHUM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAyX6bl ToBapa (paboTbl)
OIMTENIbHOMO NOJIb30BaHMA, B TOM YMC/Ie KOMMIEKTYIOWMX uM3aenvin (getanel, ysnos, arperaTtos),
KOTOpble No UCTeYeHUN onpeaeseHHOro nepuoaa MoryT NpeacTaBAaTb ONACHOCTb A/ KU3HM, 340P0BbS
noTpebuTens, NPUYMHATL BPes ero UMyLLLECTBY UM OKpYKatoLLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny:kbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA eAMHULAMW BPEMEHW, a TaKkKe WHbIMU
eAVHNLAMM U3MEPEHUs (KUNOMEeTpaMM, MEeTpPaMu M MPoYMMMU eaMHULAMU UBMEPEHUA WUCXOOs U3
dYHKLMOHANbHOro HasHavyeHuMA ToBapa (pesyabTtaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NuTaHuA, napdlomMepHO-KOCMeTMYecKMe ToBapbl, MeAWKaMeHTbl, ToBapbl
ObITOBOM XMMUM U  MHble NOAO0DOHble ToBapbl (paboTbl) W3roToBUTENb (MCNONHMTENL) 0653aH
yCTaHaBAMBaTb CPOK FOAHOCTM - nNepuod, MO MWCTeYeHMM KoToporo ToBap (pabota) cumTaetcs
HENPUroAHbIM ANA UCNO/Ib30BaHUA MO Ha3HaYeHUIo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaaxka ToBapa (BbiNnoAHeHWe pPaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbINA AOMKEH BbiTb YCTAHOBNAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3aMpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHLIA CPOK -
nepuoa, B TeYeHME KOTOPOro B c/yyae obHapyrKeHua B ToBape (paboTe) HepocTaTKa M3roToBUTENb
(ncnonHuTens), npoaasel, YyNOAHOMOYEHHAA OpraHM3auua WK YNOAHOMOYEHHbIN MHAUBUAYANbHbIN
npegnpuMHUmaTtenb, MmnopTep ob6A3aHbl yaOBNETBOPUTL TpeboBaHUSA NoTpebutens, yCTaHOB/EHHbIE
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe MNpuUHATL 06A3aTeNbCTBO B OTHOLWEHWM HeaoCTaTKOB  TOBapa,
OOHapPYKEHHbIX MO MWCTEYEHMM YCTAHOBJEHHOTO WM rapaHTUMHOrO CpPoKa (4ONOAHUTENbHOE
0bA3aTenbCTBO).
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(ab3ay, BBegeH PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

CoaepskaHuMe OONONHUTENbHOrO 06A3aTenbCcTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obasaTenbctBa WM MNOPAZLOK OCYLLECTBAEHWS nNoTpebutenem npaB No TakKoMy 0b6A3aTenbCcTy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BhnpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €C/IM OH He YCTaHOB/eH
N3roTOBUTENEM.

Mpoaasel, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEYEHNN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIEM (40N0HMTE/IbHOE 0653aTe/IbCTBO).

CoaeprkaHue AoNOAHUTENbHOrO 06A3aTeNbCcTBa NPOAABLIA, CPOK AENCTBUA Takoro 06a3aTeNbCTBa
M NOPALOK OCYyLLEeCTBAeHMA noTpebuTenem npas No TakoMmy o0ba3aTenbCTBY ONpesensatoTcs A4OroBOPOM
MexXay noTpebutenem m NPoLaBLIOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTeNnb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 0bHapyXeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM € ab3aL.em BTOPbIM MyHKTa
6 cTaTbM 18 HacToALero 3aKoHa, a Noc/ie OKOHYaHMA CPOKAa AeNCTBUA AOMNONHUTENbHOrO 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.

(n. 8 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. 06A3aHHOCTL M3roToBuTeNs obecrneynTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
obcnyxmMBaHMA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBaApa B Te4YeHue ero Cpoka
Cl'Iy>K6bI. Ana 3TOM uenn n3rotoBuTeslb obecneumnBaet PEMOHT U TEXHNYECKOoE 06Cﬂy>KMBaHMe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsbleé U PEMOHTHblIE OpraHun3auunm B H606XOAMMbIX Ana pemMmoHTa un
TEXHUYECKOTIo 06CI'IY)KMBaHMFI obbeme w dCCOPTUMEHTE 3aMacCHbIX yacTeli B TeyeHue CPOKa
npon3soAacTBa ToBapa M nocne CHATHUA ero ¢ npon3sBoacTea B Te4eHUe CpOKa Cl'Iy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIro CPOKa B TeHeHUe AeCATU JIET CO AHA nNepeaayvyn ToBapa ﬂOTpE6MTeﬂI-O.

CraTtba 7. NpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/Ib30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3AUMKN Bbln 6e3onaceH Ana *KU3HW, 340P0BbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NPUUMHAN Bpes UMyLLeCTBY NoTpebuTens. TpeboBaHus,
KoTopble A0/KHbI obecrneymBatb He3onacHOCTb ToBapa (paboTbl, ycayru) ANS MU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHMe MNPUYMHEHUA Bpeda WMMYLLECTBY
notpebutens, ABAAOTCA 06M3aTe/IbHbIMU WM YCTAaHAB/IMBAKOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM WM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTeNb (McnonHUTeNb) 0b6a3aH obecneymnBaTth 6e3onacHOCTL ToBapa (paboThbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CYyXKObl UM CPOKa FOAHOCTU ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3aKoHa U3roToBUTEb (MCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny*bbl, oOH 065A3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT Co AHA Nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpea, nNpUUMHEHHbIM XKMU3HW, 300POBbID  WAM  UMYLLECTBY noTpebuTena BcaeacTeue
HeobecneyeHna 6esonacHocTn ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.
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3. Ecnam pna  6e3onacHOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPAHCNOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobaogaTth cneumanbHble npasuaa (ganee - npasuna),
W3roToBuTeNb (MCMONHUTENb) 065A3aH yKas3aTb 3TWM MpaBwuia B CONPOBOAMTENbHOW AOKYMEHTAUMKU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKON AN UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TW NpPaBWIa 4O CBeAEHUA NoTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKoOHOM UAM B YCTaHOBIEHHOM MM MOPSAAKE YCTaHOB/EHbI
obszartenbHble TpeboBaHMA, obecneuynBatolme nx 6e30MacHOCTb AJ1A XKU3HU, 340pOBbA NOTpedbuTens,
OKpYyXKalowen cpeapl U NpefoTBpaleHne NPUYMHEHUS Bpeaa MMYLLECTBY NoTpebuTens, COoTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANEXUT 06A3aTeNlbHOMY MOATBEPKAEHUIO B
nopaake, npeaycMoOTPEHHOM 3aKOHOM U MHbIMW NPAaBOBbIMM aKTaMMU.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgarka ToBapa (BbiMoAHeHMe paboTbl, OKasaHWe Yycayru), B TOM 4ucie
MMMOpTHOro ToBapa (paboTbl, ycnayru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPIKAEHUU €ro
COOTBETCTBUA TPpebOoBaHMAM, yKa3aHHbIM B NyHKTe 1 HacToALWEN CTaTby.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npoja)ka ToBapa, B TOM 4MCAe WMMMOPTHOrO TOBApa, COAEprKallero
MHPopmMaLMmio, 3a pacnpocTpaHEHWE KOTOPOM MNpenycMOTPeHa aaAMUHWUCTPATMBHAA WAW YrosoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PenepanbHbiMm 3akoHoM oT 05.12.2022 N 478-93)

5. EcAM  yCTaHOBAEHO, 4YTO Mpu  cOBAlOAEHUMM noTpebuTenem YCTAaHOBAEHHbIX NpPaBuA
MCMO/Ib30BaHWNA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYNHUTD BPES, KMU3HW, 340P0OBbI0 U MMYLLLECTBY MOTPEebUTENs, OKpYrKaloLWen cpese, U3roToBuTeNb
(vcnonHuTenb, npoaaseu) 0653aH He3aMegINTEIbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YyCTpaHeHWs NPUYKUH Bpeaa, a B HEOBXOAMMbIX Cy4YanX MPUHATb Mepbl MO U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuynHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTBa. MpU HEBbINOAHEHUU M3rOTOBUTENEM (MCNONHUTENEM) 3TOW
00653aHHOCTN YNONHOMOYEHHbIN defepanbHbli OpraH UCNONHUTENbHOM BNACTU NPUHUMAET Mepbl Mo
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pblHKa W (MauM) oT notpebutens wunu
notpebutenei B nopsaaKe, ycTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit depepaumu.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MELLEHMIO U3roToBUTEIEeM (MCMONHUTENEM) B NOTHOM Ob6bEME.

6. YTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo noTpebutena Ha MHpopmauuio 06 usrotoeutene (McnosHUTeNe, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutens BnpaBe noTpeboBaTb NpPeAoOCTaBAeHUA HeobxoguMol U  [0CTOBEPHOW
MHPopmaLun 06 msrotosmTene (UcnonHWUTeENe, NPOAABLE), pexxnme ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen cTaTbn MHPOpPMAUMA B HArnAgHOM M AOCTyMNHOM popme
[0BOAMTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNo4YeHMM A0rOBOPOB KyNan-Npoaaku U AOrOBOPOB O
BbINOJIHEHUM PabOT (OKasaHwuM ycnyr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obCnyKMBaHUSA
notpebutenei, Ha PycCKOM A3blKe, a AOMNOJHUTENLHO, NO YCMOTPEHWUIO U3roToBUTENA (MCMOAHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX fA3blKax cybbekToB Poccuiickolt depepaumm M pPogHbIX A3blKax
Hapogaos Poccuinckoit Pegepaunm.
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3. YnonHomouyeHHas opraHM3auma UAM YNoaHOMOYEHHbIA UHAMBUAYA/bHbBIA NpeanpuHMmaTeb
no TpeboBaHMIO noTpebutens o06A3aHbl NPEAOCTaBUTb MNOATBEPNKAEHUE CBOMX MOAHOMOUYUIA,
BbITEKAIOLLMX N3 3aK/NIOYEHHOrO UMK A0roBOPa C U3roToBMTeNem (NPoaaBLLOM).

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHPopmaLma 06 nsrotosuTesne (McNnonHUTENE, NPOAaBLe, BAaje blLe arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTesnb, npoaasel) ob6sA3aH [O0BecTM [0 cBeaeHus noTpebutens
dpmMeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOel opraHMsaluMn, MecTo ee HaxoxaeHua (agpec) u
pexum ee pabortsl. Mpoaasel, (MCNOAHUTEND) Pa3MeLLAET yKa3aHHY0 MHbOPMAaLMIO Ha BbiBECKeE.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnosHMTENb, MpoAasel) - WMHAMBMAYaAbHbIA NpeanpuHUMATENb - A0/KEH
npeaocTaBuUTb nNotTpebutento MHGOPMaLMI0O O rOCYAAPCTBEHHON perucTpaumMm M HamMeHOBaHWUK
3aperMcTpPMpPOBaBLLErO ero opraHa.

MsrotoBuTenb (npopgaseu) o06s3aH [0BecTM 40 cBedeHusa noTpebutens  ¢pupmeHHoe
HaumeHoBaHMe (HanMMeHOBaHME), MeCTO HaxoxKaeHus (agpec) U pexum pPaboTbl YNOJHOMOYEHHOM
OpraHu3aumnmn nam ynoAHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpuHUMaTens.

(ab3ay, BBegeH PenepanbHbim 3akoHOoM oT 29.07.2018 N 250-93)

1.1. YnonHoOMoO4Y€eHHan opraHmnsaLma Uanm ynoaHOMOYEHHbIN MHANBUAYAbHbIN NpeanpuHMMaTenb
B c/yyae obpalieHus notpebuTtena obAsaHbl AOBECTUM 4O ero cBefeHus MHbopmauuio o cebe u
nsrotosutene (npogasue) (bMpmeHHoe HaMmeHoBaHWEe (HAaMMEHOBAHWE), MECTO HaxoXxaeHus (agpec),
pexunum paboTbl, rocyfapCTBEHHbIN PErucTPaLMOHHbIA HOMEpP 3anncK 0 Co34aHUKN PULMYECKOro nua,
dbamunnio, MmsA, oT4yecTBo (eciM MmeeTcsa), rocyaapCTBEHHbIA PErUCTPALMOHHBLIN HOMEp 3anmucu o
rocyfapcTBEHHOM perncrtpaummn GpM3MUYeckoro Anua B KayecTse MHAMBMAYAbHOIO NpeanpuHmMmaTens).
YNOo/HOMOYEHHAsA OpraHM3aumns MAM YNONHOMOYEHHbIN MHAMBMAYANbHbIM NpeanpUHMMaTENb BRpase
OOBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nocpeacTBOM €e pasMeLLeHUs Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 mMsrotosutene
(npoaaBue) nocpeacTBom pasmelleHMA Ha CBOeM caiiTe B MHPOPMALLMOHHO-TENIEKOMMYHUKALNOHHOM
cetn "MHTepHeT" CCbIIKM HaA CTpaHuUy calTa wusrotoButensa (npoaasua) B MHPOPMaLMOHHO-
TeNIeKOMMYHUKALUNOHHOW ceTn "UHTepHeT", cogepkalyto MHpopmaumio 06 usrotosutesne (npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH [0BECTM A0 CBeAeHMA NoTpebuTenei nibpopmaumto o cebe u
npoaasue (ucnonHutene) (dbpmeHHoe HanmeHoBaHWe (HAMMEHOBAHME), MECTO HaxoxKaeHus (agpec),
peXkmMm paboTbl, rocyAapCTBEHHbIN PEFUCTPALMOHHBIA HOMEpP 3aMWUCK O CO34aHUN HOPUAMYECKOTO INLLa,
bamununio, Uma, oT4ecTBO (eC/IM MMeeTcA), rocyAapCTBEHHbIM PErncTpPaLMOoHHbI HOMEpP 3anucu o
rocyapCTBEHHOM perucTpaumnmn Gusnyeckoro ML B Ka4ecTse UHAMBUAYANbHOO NpeanpuHMMaTens), a
TaKKe 006 MMELWMXCA U3MEHEHUAX B YKa3aHHOW WHPopmauuun. Bnapeneu, arperatopa A0OBOAUT A0
csegeHus notpebutenet uHpopmaumio o cebe M npoaasBue (McnonHUTene) nocpeacTBOM ee
pasMelLeHMa Ha CBOMX cailTe U (MAaM) cTpaHuue caiiTa B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPopmaumio 0 NpoaasLe (McnosHUTeNe) Bagenel, arperatopa Bnpase A0BECTU 40
cBefeHus notpebuTtenei nocpeacTBOM pasmMelLleHMs Ha CBOWMX caliTe U (Mau) cTpaHuue calita B
MHGOPMaLMOHHO-TENIEKOMMYHUKALUMOHHOMN ceTu "MHTepHeT" CcCbIIKM Ha caliT npoaaBsua (McnonHuTens)
B MUHHOPMALMOHHO-TENIEKOMMYHUKaLMOHHOW ceTh "MHTepHeT".

(n. 1.2 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpogaaseL, (UcnonHuTenb) obA3aH NpPefoOCTaBUTL BAALE/bLY arperatopa M pPasMecTUTb Ha
CcBOEM caliTe B WHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (npu ero Hanmuumm)
A0CTOBEPHYI0 MHPOpMaUMIO O cebe, yKasaHHylo B NyHKTe 1.2 HacTosAwen ctaTbu. B cnyyae, ecau
MMELOTCA M3MEHEHMA B TakoW MHopmauuu, npogasel, (McnonHWUTeNb) 06s3aH B TeYeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHMA B Hee WM3MEHEHMUI coobWMTb Bnafenbly arperatopa ob 3Tux
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M3MEHEHUAX WM PAa3MeCcTUTb MX Ha CBOEM canTe B UHPOPMALMOHHO-TENIEKOMMYHMKALMOHHON ceTu
"UHTepHeT" (Nnpun ero Hannuum). Bnageneu arperatopa 0643aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasLie (McnofHUTeNe) B Te4eHUe 0HOro paboyero AHA, ec/iv pasmellleHUe yKa3aHHON MHbopMaLnm
OCYLIECTBASAIGTCA Ha calTe B/iadenbla arperatopa U (MaM) ero cTpaHuue caiTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKAUWMOHHOW ceTh "UHTepHeT".

(n. 1.3 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2. Echn BMA [eATeNbHOCTM, OCYLLECTBAAEMbI WM3rotoButesnem (McnosHUTeNnem, MpPoAaBLLOM),
NOANENKUT /IMLEH3MPOBAHMIO M (MAM) MCNONHMTENb MMEET rOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeaeHusa notpebuTena Ao/xHa ObiTb AoBeAeHA MHGOpMaLMA O BuAe AEATENbHOCTU W3roToBMTeNs
(ncnonHuTens, npogasua), Homepe AULEH3UUM U (MAK) HOMepe CBUAETeNbCTBA O FOCYAAPCTBEHHOM
aKKpeauTaummn, Cpokax AencTBUA yKasaHHbIX IMLEH3MU U (MM) CBUAETENbCTBA, a TaKKe MHPopmauus
06 opraHe, BblAaBLIEM YKa3aHHbIE IMLUEH3MIO U (MaKn) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHbopmauma, npesycmoTpeHHasa NyHKTamu 1 1 2 HacToAwen cTaTbu, A0NKHA ObITb AOBeAeHa
[0 CBeAeHua noTpebuteneil TaKwKe MNpPUM OCYLLECTB/IEHWU TOProB/au, ObITOBOrO WM MHbIX BUAOB
obcnyKmBaHuA NnoTpebuTenei BoO BpeMeHHbIX NOMELLEHMAX, Ha APMapKaXx, C IOTKOB U B APYruX CayYasx,
ecnn Toproens, 6blIToBOE M WHble BMAbl OOCAYMMBAHUA noTpebuTenein ocywecTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXKAeHMA NpogasLa (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycnyrax)

1. U3roToBuTenb (UcnonHWTeNb, NpoaaBseLl,) 06a3aH CBOeBpeMEHHO NPesoCTaBAATL NoTpebuTento
HeobxoaMmylo W [OCTOBEpHYD WMHpopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuymsatoLLyto
BO3MOXHOCTb WX MpaBuabHOrO Bblbopa. Mo oTaenbHbIM BMAam ToBapos (paboT, ycayr) nepeyeHb U
cnocobbl goseneHUs MHopmaummn 0o notpebutena ycraHasamsatoTcA lMpaBuTenbcTtBom Poccuiickol
depepaunm.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06A3aTeNbHOM NopsAAKe A0KHA COAEepKaTb:

HaMMeHOBaHMe TexXHWYECKOro pernameHTa MWAM WMHOe YCTaHOB/JEHHOE 3aKOHOA4ATeNbCTBOM
Poccuitckont depepaumm 0 TEXHUUYECKOM pPeryanpoBaHMM U cBuaeTenbcTBylowee ob obsa3aTenbHOM
noATBEPXAEHUU COOTBETCTBMA TOBapa 0603HaveHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHWUU
NPOAYKTOB NMUTAHWUA CBEAEHMA O COCTaBe (B TOM YMcae HaMMeHOBaHME UCMOJIb30BaHHbIX B NpoLecce
W3roTOBAEHMA NPOAYKTOB NMUTaHUA NULLEBbIX 400aBOK, BUMONOrMUYECKM aKTUBHbIX A4006aBOK, MHPOpMaLus
O HanWuMM B NPOAYKTaX MWUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANOULMPOBAHHLIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPKaHME YKasaHHbIX OPraHW3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUSA N XPAaHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBAeHUA roToBbix 61104, Bece
(obbeme), pate M MecTe M3roTOBNEHUA WM YMNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHMA, A TaKKe
CBEeAEHUSA O MPOTMBOMOKAa3aHMAX AN UX MPUMEHEHUA NPW OTAeNbHbIX 3aboneBaHuax. [epedyeHb
ToBapoB (paboT, ycayr), MHPopmauMa O KOTOPbIX AOMKHA COoAep:KaTb MPOTUBOMOKA3AHWMA ANA WX
NPUMeHEeHNA Npu OTAENbHbIX 3ab601eBaHUsAX, yTBEpKAaeTca MpaBuTenbcTtBom Poccuiickoit depepaumm;
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LeHy B pybnax u ycnosusa npuobpeTeHus ToeapoB (paboT, ycayr), B TOM uYucie npu onnaate
ToBapoB (paboT, ycayr) 4yepes onpegeneHHoe BpemMA Moc/ie MX nepegadun (BbINOSHEHWA, OKasaHuA)
noTpebuTento, NOAHYID CyMMy, NOAJENKallylo BbinaaTe noTpebutenem, v rpaduk MoraweHna 3Tow
CYMMbI;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUMHbIN CPOK, €C/IN OH YCTAHOBJ/IEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus adpdeKTMBHOro n 6e3onacHoro UCNosib3oBaHMA ToBapoB (pabor, ycayr);

nHpopmaumio 06 sHepreTnyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe o
HaAnumMmM Takon uMHPopMauMM oOnNpesesieHO B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbLILLEHUN SHEPTreTUYEeCKoN 3PPEKTUBHOCTH;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK FOAHOCTM TOBapPOB (PaboT), ycTaHOBAEHHbIN B COOTBETCTBUW C HACTOALLIUM
3aKOHOM, a TaKKe cBeZleHNs 0 He0BbXoAMMbIX AeACTBUAX NOTPEOUTENN NO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCAeaACTBUAX NPU HEBbIMNOZTHEHUU TaKUX AeﬁCTBMVI, eC/Q1In TOBapbl (paﬁOTbI) no ncteyeHnmn
YKa3aHHbIX CPOKOB MPEACTaBAAOT OMNAaCHOCTb ANA KM3HU, 340POBbSA U MMYyLLECTBa noTpebutens mam
CTaHOBATCA HenpurogHbiMmun AnAa NCNosib30BaHMUA NO Ha3HA4YeHUIO,

agpec (Mecto HaxoxgeHusn), ¢PpUpPMeHHOe HauMmeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENSA
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3aunmn UM ynoJIHOMOYEHHOro UHAMBUAYANbHOTO
npeanpuHUMATENsA, UMNOPTEPa;
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

nHpopmaumio 06 06s3aTeNlLHOM MOATBEPKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HAaCTOALLErO 3aKOHa3;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaUMIo 0 NpaBMIax NPOLAXKM TOBapOB (BbINOHEHWA PaboT, OKasaHuMs ycayr);

YyKa3aHMe Ha KOHKpeTHoe /MLO, KoTopoe 6yaeT BbIMOAHATb pPaboTy (OKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHne, UCXoaa U3 xapakTepa paboTbl (ycayru);
(ab3au BBegeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/sib3oBaHue GoHOorpamm Npu oKasaHUM pasBaeKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX NPOM3BEeAeHUA.
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblit notpebutenem ToBap 6bin B YyNOTPEBAEGHUM WAM B Hem ycTpaHAAca
HeAoCcTaToK (HeaocTaTku), noTpebutento 4oaKHa bbiTb NpeaocTasneHa MHGopmauma 06 sTom.

3. Nudbopmauua, npeaycmMoTpeHHaa MyHKTOM 2 HacToAWen cTaTbM, O40BOAMTCA A0 CBeAeHMA
notpebutenein B TEXHUYECKON AOKYMeEHTaLMW, MNpuaaraemon K Tosapam (pabotam, ycayram), Ha
3TUKETKAX, MapKMPOBKOM WMAM WMHbLIM CNOCOOOM, MPUHATBIM ANA OTAE/bHbIX BMAOB TOBApoB (paborT,
ycnyr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeLCTaBNAfETCA B
nopagke u cnocobamu, KoTopble YCTaHOB/EHbl 3aKoHOZaTenbcTBOM Poccuiickont Pepepauymn o
TEXHUYECKOM PETYINPOBAHUK, N BKIIOYAET B CebA CBeAEeHMA O HOMepe AOKYMEHTa, NOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AencTBna n 06 opraHnsauum, ero BblaasLLeN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.

CraTtba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxum paboTbl rocyAapCcTBEHHbIX, MyHULMNAbHbIX OPraHU3aLuMi TOProean, 6bITOBOrO U UHbIX
BMAOB OOC/NYKMBaAHMA NOTPebuTeNell YCTaHAB/AMBAETCA MO PELIEHMIO COOTBETCTBEHHO OpPraHoB

MCMNOIHUTEIbHOM BNACTU Cy6'b€KTOB Poccuiickoit d>ep,epau,mm M OpraHoOB MeCTHOro camoynpas/eHunA.

2. Pexkum paboTbl opraHn3aumii, OCYLLECTBAAIOLWLMX AeATeNbHOCTb B cdhepax Toprosoro, 6b6ITOBOro
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M UHbIX BUA0B 06CNyXKMBaHMA NoTpebuTenein n He yKasaHHbIX B NyHKTe 1 HAcTOALWLEN CTaTbM, A TaKkKe
WHAVBUAYANbHbIX NpeanpuHUMaTeNen yCTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATbL YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3rotoButena (UcnonHUTeNA, NpogasLa, BAajenbua arperaTopa)
3a HeHag/exalyto nHpopmaumio o ToBape (paborte, ycnyre)
(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecan notpebutenio He npeaocTaBNeHa BO3MOXHOCTb He3amMegMTesIbHO MOoJy4YuTb Mpu
3aK/oYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpoAasLa
(MCI‘IOHHVITG]'IF!) BO3meLlleHunA y6bITKOB, NPUYUHEHHDbIX HeobOoCHOBaHHbIM YK/IOHEHNEM OT 3aK/lo4eHunA
[0roBopa, a ec/iM A0roBop 3aK/OYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNosHeHuA n notpebosaTb
BO3BpaTa ynja4yeHHoM 3a TOBap CyMMbl M BO3MELLLEHMA APYrUX yObITKOB.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3e OT UCMONHEHUNA goroBopa NotTpebutenb 06A3aH BO3BPaTUTbL TOBApP (pe3ybTaT paboThl,
YCAYTK, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (uMcnonHuTenb), He nNPenOCTaBMBLUMIA MOKynaTenld MOAHOW M AOCTOBEPHOW
MHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 Hactoswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero nepeaayun notpebuTento BCAeACTBUE OTCYTCTBUA Y HEMO TaKo MHPOpMaLMK.

(n. 2 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoOCTaBMBLIMIA MOTPeOUTENO HELOCTOBEPHYHO MW HEMOJHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasLe (MCNofHUTENE), HA OCHOBAHMM KOTOPOW NoTpebuTtenem
6bIN 3aKNOYEH [OroBOP KynAM-NpoAaxku (4OoroBop BO3ME3LHOrNO0 OKasaHwWa ycayr) ¢ NpoAasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHble NOTpebuTento BCAeaCTBUE
npeaocTaBNeHnsA emy Takoi MHbopMmaLmK.

EcnM MHOe He NpeAycMOTPEHO COrialleHMeM MeXKAy Bhagenbluem arperatopa M npoaaBLoOmM
(ucnonHuTENnem) WMAM He BbITEKAeT W3 CyWeCTBa OTHOLWEHW MeKAy HWMMW, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOPa, 3aK/OYEHHOro NoTpebutesnem ¢ NPoOAaBUOM (MCMOAHWUTENEM) HAa OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMm o ToBape (ycayre) waum  npogasue
(ncnonHuTene), a TakKe 3a cobalogeHne npas noTpebuTenell, HapyWeHHbIX B pe3yabTaTe nepegayu
notpebutento Toeapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HenpoAOBOALCTBEHHOrO TOBapa
HaZ/erKallero Ka4ecTBa Ha aHaI0rMYHbIW TOBap, HeCeT Npogasel, (UCNoNAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MpPUUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HEeLO0CTOBEPHOW WM HEMOSHOM MHOopmaumMn o ToBape (ycnyre), B
Cnyyae, ecnv Bagenel, arperatopa He U3MmeHaeT MHPopmaLnio o ToBape (ycayre), NpefoCcTaBAEHHYIO
npoAaBLOM (MCMONHMTENEM) W COAEPMKALLYIOCA B NPEASIONKEHWM O 3aKAOYEHWW [0roBopa Kynau-
npoAaxu (LoroBopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTens Bnpaee nNpeabaBuTb TpeboBaHWe K BRade bly arperaTtopa O Bo3BpaTe CymMMbl
npou3BeAeHHON MM npeaBapuTenbHon onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpallaet
CYMMY NOJIYYEHHOW MM NpeaBapuTeNbHOM onnaTthl ToBapa (ycnyrn) B TeYeHWe AEeCATU KaneHaapHbIX
AHel co gHA npeabaBneHua noTtpebutenem Takoro TpeboBaHMA NpUM OA4HOBPEMEHHOM Ha/M4yum
cneayroLmx YCAOBUIA:
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ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTtpebutenem BHeceHa npensapuTenbHaA onsaTta Ha
6aHKOBCKMIM CHEeT Blafe/bla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

notpebutenb, Hanpasun nNpoaasuy (MCNONHUTEND) yBedomaeHue 06 OTKase OT MCMONAHEeHMuA
[OroBopa Kynau-npoAaku (morosopa BO3ME3AHOrO OKasaHWA YC/IAYyr) B CBA3M C  HapylleHWem
npoaasLOM (McnonHUTenem) obasaTenbCTBa NepeaaTtb ToBap (OKasaTb YC/AYry) B YCTaHOB/IEHHbIA CPOK.

Hapagy c TpebosaHvem O BO3Bpate CyMmbl MpeABapuTenbHOW onnaTtbl ToBapa (ycayru)
notpebutenb, HanpasadAeT BAadeNbly arperatopa MNOATBEPXAEHWE HanpasiaeHus MpoAasLy
(ncnonHuTeno) ysegomneHus o6 OTKase OT MCMNOJMHEHUA [0roBopa Kynau-npoaaxku (gorosopa
BO3ME34,HOro OKa3aHWus ycayr).

Echm MHOe He npeayCMOTPEHO YC/AOBMAMM MNOMb30BATE/NIbCKOTO WMAM WMHOTO  COrialeHun
notpebuTens c BnajenbLem arperatopa, yBegomsieHve npoAasuy (McnonHuTeno) o6 oTkase oT
WCMNONHEHUA L[0r0BOPa KyNauM-nNpoAasku (40OroBopa BO3ME3LHOMO OKa3aHMA yCcayr) MoxKeT 6biTb
HanpaB/eHo BNageNbly arperatopa, KOTopbli 0653aH HanNpPaBUTb €ro NPoAABLY (MCNONHUTENIOD).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BNajenel, arperatopa Bnpase 0TKasaTb
noTpebuTento B BO3BpaTe CYMMbl MpesBapuUTeNbHOM onaaTbl ToBapa (ycayru) npu nosyyYyeHun ot
npoZasua (MCNosHMTENs) NOATBEPKAEHUA MPUHATUA MoTpebutenem ToBapa (OKasaHUSA ycayrv) npu
YCNOBMM, YTO KOMMUA TAaKOro NoaTeBepaeHUA bblna HanpaBneHa BAagenbLem arperatopa notpeburento
B TeUeHWe [eCATM KaNeHAapHbIX AHEeW CO AHA MOAyvyeHUsA BRajenbuem arperatopa TpeboBaHusA o
BO3BpaTe CyMMbl MpeaBapuTesibHOW onnatbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutens c
npeAcTaBNeHHbIMU BAafe/bLeM arperatopa [o0KasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(oKkasaHusa ycnyrm) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOWU3BEAEHHON WM
npegBapuTeNbHOM oniaTbl ToBapa (ycayrm) B cyaebHom nopagkKe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuYMHEHMM Bpeda KWU3HM, 340POBbID U MMYLLECTBY noTpebuTena BcaeacTeune
HenpenocTaB/ieHUs eMy NOJIHOW M A0CTOBEpPHON MHPopmaumm o Toape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELWEHUSA TaKOro Bpeda B MoOpAAKe, NpedycMOTPeHHOM cTaTben 14
HacTosAWEro 3akoHa, B TOM 4WUC/e MNOJHON0 BO3MELWEHWUSA YObITKOB, MPUUYMHEHHbIX MNPUPOLAHbLIM
06bEKTAM, HaxoaALMMCA B COBCTBEHHOCTU (BnageHnun) notpebuTtens.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. MNpu paccmoTpeHnn TpeboBaHW NOTPebUTeNs O BO3MELLEHUW YObITKOB, MPUYMHEHHbIX
HEeOoCTOBEPHOW WM HeAOCTaTOYHO MOAHOW MHbopmaumen o ToBape (paboTe, ycayre), Heobxogumo
NCXOAMUTb M3 NPeanosioKeHUsa 06 OTCYTCTBUM y NOTPebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTukax Toeapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTens (McnosHWUTensA, NpPogaeua, YMNOJHOMOYEHHOMW
OpraHMsauuM wuAM YNOJNHOMOYEHHOTO WHAMBUAYA/NbHOrO NpeanpuHUMMaTens, umnoprepa) 3a
HapyLieHue npaB noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npae NoTpebutenein N3rotToBUTeNb (MCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHAA
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIN NpeanpUHUMATENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ec MHOe He YCTaHOBAEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHble noTpebuTento, nognexat
BO3MELLEHMIO B NOJTHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBEHHOW 3aKOHOM MW A0TOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycTolku (neHn) wn Bo3melleHMe YO6bITKOB He 0cBO60XKAAOT W3roTOBUTENS
(ncnonHuTens, npoaasLa, yNOAHOMOYEHHYIO OPraHM3aUuUo AU YNOAHOMOYEHHOIro MHANBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) oT UCMOJIHEHUA BO3/I0XKEHHbIX Ha Hero 06sa3aTenbCTB B HaType nepeq,
notpebutenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4.  WUsrotoButenb  (UCMONHWTENb,  NPOAaBEL,  YMNOJHOMOYEHHAs  OpraHuM3auus WK
YNOJHOMOYEHHbI WHAMBUAYANbHbIN npeanpuHUmaresb, nmMmnopTep) ocBoboXkaaerca oT
OTBETCTBEHHOCTU 32 HEWCMNONHEHWe 06A3aTeNbCTB UM 33 HeHag/exallee UCNosiHeHMe 06A3aTenbCeTs,
€C/IN [OKAXKeT, YTO HeucnosHeHne 06A3aTeNbCTB MAW UX HEHaZ/erkallee MCMNOoJIHEHUE MPOM3OLLI0
BC/eACTBME HEMPEOLO/IMMON CUJIbI, @ TaKXKe NO UHbIM OCHOBAHMAM, NPeyCMOTPEHHbBIM 32aKOHOM.

(8 peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutens ob ynnaTe HeYyCTOMKU (NeHu), NpesyCMOTPEHHOM 3aKOHOM MK
[lOrOBOPOM,  MNOAJEXaT  yAOB/JETBOPEHWUIO  U3roTOBUTENEM  (MCMOHUTENEeM,  MPOAABLOM,
YNONHOMOYEHHOW oOpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) B f,OOPOBOILHOM NOPALKE.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

6. Mpu ypoBneTBopeHUU cyaom TpeboBaHUN NOTPebuTena, ycTaHOBMEHHbIX 3aKOHOM, Cyn
B3bICKMBAeT C W3rotoBuTena (UCNoNHUTENs, npoJaBua, YNOAHOMOYEHHOM oOpraHusauuMmM Uau
YNONHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTensa, umnoptepa) 3a HecobawogeHne B
[06pOoBONILHOM MNopAAKe yaoBneTBopeHUs TpeboBaHMIA NoTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NMPUCYKAEHHOW CyA0M B NO/Ib3y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6VITe.ﬂFI BbICTYNakoT 06LI.I,eCTBeHHbIe O6'be,£l,MHEHMFI
I'IOTpEGVITeI'Ief/‘I (MX accoumnauumn, COIO3bI) U OpraHbl MECTHOIo CamoynpaBaeHnAa, NATb4ECAT NPOLEHTOB
CYMMbI B3bICKaHHOrIo LLITpad)a nepevyncnAarTca yKasaHHbIM O6'beAMHeHVIFIM (VIX accoumaumam, COIO3aM)
U OpraHam.

Cratba 14. UMmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYNHEHHbIN BCaeaCcTBME HeJ0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBLIO WM  MMYLLECTBY NOTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN UHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NOA/IEXKUT BO3MELLEHMIO B MOSIHOM 06beMe.

2. Mpaso Tp66OBaTb Bo3melweHnAa Bpeda, NpUYNHEHHOro BCAeACTBME HEeOOCTAaTKOB TOBapa
(paGOTbI, ycner), NMPU3HaEeTCA 3a nobbim norepneswmm He3aBMCMMO OT TOIo, COCTOA1 OH B A0ONOBOPHbIX
OTHOWEHNAX C NnpoaaBL oM (MCI’IO/’IHMTEJ’IEM) UNnN HEeT.

3. Bpea, MPUYMHEHHbIA KW3HM, 340POBbLIO WAM  MMYyLLEeCTBY noTpebuTens, noanexuT
BO3MELLEHMIO, €CIN BPes, NPUYMHEH B TeYEHME YCTAHOB/IEHHOMO CPOKa C/AYXObl AU CPOKA FOAHOCTM
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0MKEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CcTaTbM 5 HacToAWwero 3aKoHa CPOK CAYK6bl WAM CPOK FOAHOCTM, HO OH He YyCTaHOB/AeH, nnbo
notpebutento He 6blna NpeaocTaBieHa NOAHAA M AO0CTOBepHasa MHGOPMaUMA O CPOKe CAyK6bl uau
CPpOKe rogHocTu, NnMbo notpebutenb He 6bla NPOUMHGOPMUPOBAH O HEOBXOAMMbBIX AEACTBUAX MO
NCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTM M BO3MOXKHbIX MOCAeACTBMAX NPW HEeBbINOJHEHUU
YKasaHHbIX AelcTBuid, anbo ToBap (pesynbTaT paboTbl) NO MCTEYEHUW 3TUX CPOKOB NpeacTaBaseT
OMNacHOCTb AN XM3HW WM 340POBbA, Bpen MNOANEKUT BO3MELLEHWUI0 HEe3aBUCMMO OT BPEMEHM €ero
NPUYNHEHUA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecan B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosALLero 3akoHa U3rotoBuTe b (MCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) CpoK cny»Kbbl, Bpea NoANeXUT BO3MELLEHUIO B Cly4ae ero NpuunHeHus B
TeyeHWe pJecATVM NeT Co AHA nepedayu ToBapa (paboTbl) noTpebuTenio, a ecnum fgeHb nepegadu
YCTaHOBMWTb HEBO3MOMKHO, C aTbl M3rOTOBAEHUS TOBapa (OKOHYaHWSA BbINOAHEHUS PaboTbl).

Bpea, NpUUYNHEHHbI BCAeACTBME HEAOCTaTKOB TOBapa, NOA/IEXUT BO3MELLEHMIO NPOAABLIOM UK
M3roToBMUTEIEM TOBapa No BbIbOPY NnoTepnesLuero.

Bpea, NpUYMHEHHbIW BCAeACTBME HeAOCTaTKOB PaboTbl MAWM YCAYrM, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. WN3roToBuTeNb (MCNONHMTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIA KU3HU,
3[40POBbI0 UM MMYLLECTBY NOTPebuTens B CBA3M C UCMNO/Ib30BaHMEM MaTepuasnoB, obopynoBaHus,
WHCTPYMEHTOB M WHbIX CPEeACTB, HEOBXOAMMbBIX A/1A NPOW3BOACTBA TOBApPOB (BbIMOAHEHUA pPaborT,
OKa3aHwunA ycnyr), HEe3aBUCMMO OT TOro, NO3BOJIANN YPOBEHb HAaY4YHbIX U TEXHUYECKUX 3HaHM[;1 BbIABUTb UX
ocobble CBOMCTBA UIN HET.

5. U3rotoButenb (MCnonHUTeNb, Npoaasel) ocBob0XAaeTcA OT OTBETCTBEHHOCTU, €CAN [OKaKeT,
4TO Bpes NPUYNHEH BCNEACTBUE HENPEOAOMMON CUNbI MW HapyLLeHUA NoTpebuTenem yCTaHOBIEHHbIX
NpaBua UCMO/Ib30BAHNA, XPAHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHblA  Bpea, MPUYMHEHHbIA nNoTpebuTento BCAEACTBME HAPYLIEHWUS M3roTOBUTENIEM
(ncnonHuTenem, npoAasLOM,  YNOJHOMOYEHHOM  opraHusauuen WAN  YNOAHOMOYEHHbIM
MHAMBMAYA/ZIbHBIM  NpegnpuHUMaTenem, WMMNopTepomM) npaB noTpebutens, npenycMOTPEHHbIX
3aKOHamMM W NpaBoOBbIMM aKTamu Poccuiickon Pepepaumnm, peryampyowmMmm oTHoweHus B obnactu
3aWMTbl NpaB NoTpedbuTenel, NOANEKUT KOMNEHCAUMM NPUYMHUTENEM Bpeda NpU HalnYyMmM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpega onpeaensierca cyaomMm U He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYLLECTBEHHOro Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcaumna MOpanbHOro Bpeaa ocywiecrBnAaeTca HEe3aBUCUMO oT BO3melWeHnA
nMMyuLeCTtBeHHOro epesaa M NoOHeCeEHHbIX I'IOTpE6MTEIIEM y6bITI-(OB.

Cratba 16. Hepgonyctumble ycnosma [0rosopa, ywemasiowme npasa notpeburens, sanpetbl U
06a3aHHOCTU, Halaraemble Ha NpoAaBsua (McnonHUTens, Bnagenbla arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMW YCNOBUAMW [0rOBOPa, YWEMAAWMMM MpaBa nNoTpebutens, ABaaTCA
YCN0OBWA, KOTOPble HapyLaloT NpasBuaa, YCTaHOB/NEHHbIE MEXAYHAPOAHbIMU 40roBopamu PoccuiicKoi
depepaumm, HacToAWMM 3aKOHOM, 3aKOHaMM U NPUHUMAEMbIMU B COOTBETCTBUM C HUMM MHbIMM
HOPMaTMBHbIMM MPABOBbIMM akTamMu Poccuiickoin deaepaunn, perympyrowmmm oTHoOLWeHKUA B 061acTu
3alWMTbl NpaB notpebuTeneit. HegonyctTMmblie yCI0BMA A0rOBOPA, yllemAastowme npasa notpebutens,
HUYTOMKHbI.

Ecnn BKAOYEHME B AOrOBOP YC/OBUM, YIWEMAIOLWNX NpPaBa NoTpebuTens, NoBAEKAO NPUUYMHEHME
ybbITKOB MOTPEbUTENI0, OHU MNoAneXKaT BO3MELLEHWIO NPOAABLOM (M3roTOBUTENEM, WCMOJIHUTENEM,
MMMNOPTEPOM, B/laZeNbLiEM arperatopa) B NoJIHOM obbeme B COOTBETCTBUM CO cTaTben 13 HacToALllero
3aKoHa.

TpeboBaHve noTpebuTens o BO3MELLEHUU YBbITKOB MOANEXMWT YAOBAETBOPEHMIO B TeyeHue
[EeCATU AHEel CO AHA ero npeabasAeHUA.
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KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), yctaHaBAMBaOLLME NEepPeYeHb HeaoMyCTUMbIX
YC/IOBUI  [0OrOBOpPa, YLEMIAOWMX MpaBa MnoTpebuTena, pacnpoCTPaHAKTCA Ha OTHOLIEHUA,
BO3HUKLUME U3 paHee 3aKII0YEHHbIX A,0rOBOPOB.

2. K He,onyCcTMbIM YCN0BMAM A0roBOpPa, YLLEMAIOWMM Npasa noTpebuTens, oTHOCATCA:

1) ycnoBusa, KOTopble NPeaoCcTaBAAIOT Npoaasuy (M3roToBUTENO, NCMONHUTENIO, YNONHOMOYEHHOM
OpraHn3auMmM MaN yNnoHOMOYEHHOMY MHAMBUAYAbHOMY NPeAnpUHUMATENO, UMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MCNo/sHeHus 06A3aTeNbCcTBa MAM OAHOCTOPOHHEee
M3MeHeHWe ycnoBuin 0b6s3aTenbcTea (MpeameTa, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX ¢ noTpebuTenem
YCNI0BUIA), 33 WUCKNHOYEHWEM C/ly4aeB, €C/iM 3aKOHOM WM WMHbIM HOPMAaTUBHbLIM MPaBOBbIM aKTOM
Poccuiickon deaepalmm npeaycMmoTpeHa BOSMOMKHOCTb NPeAoCcTaBieHns 4OrOBOPOM TaKoro npasa;

2) ycnoBusA, KoTopble OrpaHMYMBAKOT MpaBo notTpebutena Ha cBobogHbIM  BbIGOP
TeppUTOpPMaNbHON NOACYAHOCTU CNOPOB, NPeayCMOTPEHHbIM MYHKTOM 2 cTaTbi 17 HacToALero 3aKoHa;

3) ycnoBuA, KOTOpble YCTAHABAMBAOT A/A NOTpebutens wrTpadHble CaHKUUW WU UHble
06s3aHHOCTM, nNpenaTcTBylOWMe CBOOOAHON peanusauMm npaBa, YCTAHOB/NEHHOro craTbel 32
HacTosLLero 3aKoHa;

4) YCN10BUA, KOTOPbIE UCKNIKOYAKOT U OFrpaHNYnNBatOT OTBETCTBEHHOCTb NpoOAaBLa (M3FOTOBMTGI'IH,
ncnonHuTenA, yI'IOI'IHOMO‘-IeHHOﬁ OopraHun3sauunun nnn YNO/THOMOYEHHOTO nHAMBNAYyanbHOro
npegnpuHnMmaTtena, umnoptepa, Bagesibla arperaTopa) 3a HeucnosHeHune wunn HeHagnexalee
ncnosiHeHne 06a3aTenbCTB No OCHOBaHUAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble o06ycnoBaMBaloT npuobpeTeHMe oOAHWUX ToBapoB (pabot, ycayr)
ob6s3aTenbHbIM NpuobpeTeHneM WHbIX TOBapoB (paboT, ycayr), B TOM uucie npeaycMaTpuBatoT
06s3aTe/IbHOe 3aK/toYeHME UHbIX 4OFOBOPOB, EC/IM MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) YCNoBUA, KOTOpble npeayCcMaTtpuBakoT BbINOJIHEHUE AOONO/HUTENIbHbIX pa60T (0Ka3aHme
AONO/THUTENTIbHbIX YCI'IYI') 3a naaty 6es nony4yeHuMA cornacuma I'IOTpE6MTEﬂFI,'

7) ycnoBus, KOTopble OrPaHWYMBAIOT YCTaHOB/IEHHOe cTaTbelt 16.1 HacToslero 3akoHa npaBo
notpebuTtensa Ha BbIbop cnocoba 1 dopmbl onnaTbl ToBapoB (pabor, ycayr);

8) ycnoBus, KoTopble cogepkaT OCHOBAHMSA AOCPOYHOro pacTopKeHusa gorosopa no TpebosaHuto
npogasua (McnonHWTens, BnafenbLa arperaTopa), He MPeAyCMOTPEHHbIe 3aKOHOM WAM  WHbIM
HOPMaTMBHbIM NPaBOBbLIM aKTOM Poccuiickoi degepaunu;

9) ycnoBuA, KOTOPbIe YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnosuA, KoTopble OrpaHMYMBaloT MpaBo Bbibopa BuAa TpeboBaHUI, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatbm 18 1 nyHKTOM 1 cTaTbk 29 HacToAlero 3akoHa, KOTopble MOryT 6biTb NpeabaABAEHbI
npoaasuy (M3roToBUTEND, WMCMNONHUTENO, YNOJHOMOYEHHOW OpraHM3auMM WAM YNOAHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpUHUMATENtO, MMNOPTEPY) NPV NpoAake TOBapOB (BbINOAHEHMM paborT,
OKasaHUU yCayr) HeHagexKallero KayecTsa;

11) ycnoBus, KoTopble ycCTaHaBAMBalOT 06a3aTeNbHbI AocyaebHbl NopALOK PAcCMOTPEHMA
CMOpPOB, ECNN TAaKOW NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosuAa, KoTopble YycTaHaBAMBAKOT Aaa noTtpebutena 0653aHHOCTb MO A0Ka3blBaHWUIO
onpeaeneHHbix 06CTOATENbCTB, 6pemsA  [A0KasblBaHMA KOTOPbIX 3aKOHOM He BO3/I0KEHO Ha
nortpebutens;
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13) ycnoBsus, KOTopble OrpaHMUYMBalOT NOTpebuTens B cpeacTBax M cnocobax 3allmTbl HapyLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0BAETBOPeHME TpeboBaHMN NoTpebutenein B OTHOLIEHUN TOBapOB
(paborT, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/I0BUIA, HE CBA3AHHbIX C HEeAO0CTaTKaMu TOBapoB
(pabor, ycnyr);

15) uHble ycnoBuA, Hapylatowue npaBuaa, YCTAaHOB/MEHHblE MeXAyHapo4HbIMU [AOroBopamm
Poccuiickoit depepaunm, HacToaWMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMbIMU B COOTBETCTBUMU C HUMMU
MHbIMW HOPMATMBHbIMM MPaBOBbIMKU akTamun Poccuiickoit Peagepaunm, perympyowmmm oTHOLWEHUS B
obnacTu 3aWmTbl NpaB noTpebutenei.

3. Mpogasey, (McnosHWTeNb, BNafefiel, arperatopa) He BrpaBe OTKA3biBaTb B 3aKJ/OYEHUMU,
WCMOJIHEHUWN [LOrOBOPA, HanNpaBAEHHOro Ha NpuobpeTeHne 0AHUX TOBapoB (paboT, yciyr), No NpuyumHe
OTKaza noTpebutens B nNpuobBpeTeHMM WHbIX TOBapoB (paboT, ycayr). YO6bITKM, MNPUYMHEHHbIE
notpebutento BCAeACTBME HapyWeHMA ero npaBa Ha cBobogHbl Bbibop ToBapoB (pabot, ycayr),
BO3MELLAIOTCA NPOAABLIOM (MCMONHUTENIEM, BAAAENbLEM arperatopa) B NoJIHOM obbeme.

3anpeuaeTca yaosneTsopeHme TpeboBaHUit noTpebutenein B oTHoWEHUN ToBapos (paboT, ycayr)
C HepoCTaTKaMM CTaBWUTb B 3aBMCMMOCTb OT YCN0BWMIM, He CBA3AHHbIX C HEeAOCTaTKaMu ToBapoB (pabor,

ycayr).

3anpewaeTca OTKas B 3aK/OYEHUU AOroBOpa M BO BHECEHWM W3MEHEHW B A0TOBOP B C/Ayyae
NpPaBOMEPHOro yKasaHuA noTpebutenem Ha HeLoMyCTMMble YC/OBMSA AOrOBOpPa, YLEeMAsoWMe npasa
noTpebuTens, B LEensx UCKAYEeHUA Taknx ycnosuid. Npu npeabasneHun notpebutenem tpebosaHmnsa ob
WCK/IIOYEHUN M3 L0roBopa HejonyCcTUMbIX YC/OBMI [0roBopa, YWEMAWMX Mpasa notpebutens,
YKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHUIO B TeYEHMEe AeCATU AHEN CO AHA ero NpeabABieHUs C
obs3aTeNibHbIM  M3BEleHWeM NoTpebuTens o  pesynbTaTtax  PacCMOTPEHMA U MPUHATOM
MOTMBMPOBAHHOM PELIeHUM MO CYLLECTBY YKa3aHHOro TpeboBaHus.

I'Ipo,u,aBeu, (MCI'IO/'IHVITeI'Ib, Bnagene arperaTopa) He BMnpaBse 6es nonyyeHna cornacua
FIOTpEGVITe}'Iﬂ BbINOJIHATb OOMNOJ/IHUTE/IbHbIE pa6OTbI (Ol-(a3bIBaTb AONO/THUTENbHbIE ycner) 3a naary.
|_|0Tp66VITeJ'Ib BnpaBe 0OTKa3aTbCA OT ONnaaTbl TaKUX pa60T (ycnyr), a eC/in OHU OonJiad4eHbl, BMNpase
ﬂOTpEGOBaTb OT NpoAaBua (MCI'IOI]HMTEIIH, Bnagenbua arperaTopa) BO3BpaTa ynnaquHoﬁ CYMMbI.

Cornacve noTpebutens Ha BbIMOJAHEHWE AOMONHUTE/IbHLIX PAaboT (OKasaHWe AONOSHUTENbHbIX
ycnyr) 3a nnaTy opopmaseTcs NpoaaBuom (MCMoNHWUTENeM, BAageNbLeM arperatopa) B NMUCbMEHHOM
dopme, ecam MHOEe He NpeaycMOTPeHO 3aKoHOM. 065A3aHHOCTb 40Ka3aTb Ha/MUMeE TaKOro COrnacua Uan
06CTOATENbCTBA, B CMAY KOTOPOro TaKoe cornacue He TpebyeTcA, Bo3naraetca Ha npoaasua
(ucnonHuTens, Bnagensla arperaTopa).

4. Mpogasey, (McnonHUTeNb, BRagenel, arperaTopa) He BrpaBe OTKasbiBaTb notpebutento B
3aK/OYEHMM, WUCNONHEHWUU, UBMEHEHMM WM PACTOPMKEHUM [orosopa c nortpebutenem B CBA3SU C
OTKa3oM noTtpebuTens npenocTaBUTb MEPCOHajbHble [AaHHble, 33 WUCK/AIOYEHUMEM CAy4aeB, ec/u
00653aHHOCTb MPEAOCTaBNAEHMA TaKUX JaHHbIX NpPeaycMOTpeHa 3aKoHOAaTeNbCTBOM Poccuiickoi
depepaLmm NAK HENOCPEACTBEHHO CBA3aHa C UCMOIHEHWEM A0TOBOPa C NoTpebuTenem.

Mpu npegbaBneHnmn notpebutenem TpeboBaHMA O NpesocTaBAEHUM MHGOPMALMM O KOHKPETHbIX
NpUYMHAX M NPABOBbIX OCHOBAHMUAX, OMPEAEeNAWNX HEBO3MOMKHOCTb 3aKNHOUYEHUA, WMCNOJHEHUSA,
N3MEHEHUA UK PacTOpPXKeHUn aorosopa 6es npeaocTaBneHUA NEPCOHANbHbIX AAHHbIX, B MMCbMEHHOM
dopme (B Tom uncne B GOpMe 3SNEKTPOHHOrO AOKYMEHTa) npojaasel, (McnosHWTeNb, BRagenel,
arperatopa) AO0/MKEeH NPeAoCTaBUTb TaKylo MHPOPMaLUMIO B TeYEHME CEMU AHEN CO AHA NpeabABieHun
YKasaHHoro TpebosaHus.

Mpoaasel (MCNoOAHWUTENb, BNaAefel, arperatopa) NpeaocTaBaseT MHbopmaumio notpebuTento B
Ton dopme, B KOTOPOW NpeabAsneHo TpeboBaHMe noTpebutena o npeaoctaBnaeHUn nHdopmauum o



KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBAHMAX, ONpeAenAloWMX HEBO3MOMKHOCTb 3aK/loyeHus,
WCMOJIHEHUA, U3MEHEHUA UAN PACTOPXKeHus AoroBopa 6e3 npenocTtaBNeHUA NepcoHasibHbIX AaHHbIX,
€C/IM NHOE He YKa3aHo B 3TOM TpeboBaHUK.

Mpu npeabsasaeHUN noTpedbuTenem TpeboBaHUA O NPeaoCTaBAEHUN UHOOPMALIMM O KOHKPETHbIX
NMPUYMHAX W MpPaBOBbIX OCHOBAHMAX, OMNPeAensAllMX HEBO3MOMKHOCTb 3aK/OYEHUA, WCMONHEHMUS,
WU3MEHEHUA UK PaCcTOpPKeHUs gorosopa 6e3 npeaocTaBieHNs NepCcoHabHbIX AaHHbIX, B YCTHOM ¢popme
TaKas MHbopMauMs foMKHaA BbITb NpeaocTaBNeHa He3aMe A/ IUTe/bHO.

CraTtba 16.1. dopmbl M NOPAAOK ONAaTbl NPU Npogae ToBapos (BbiNoHeHUN paboT, oOKasaHuUU

yenyr)
(sBegeHa dPepepanbHbiM 3aKoHOM OT 05.05.2014 N 112-03)

1. Mpopasel (McnonHuTenb, Bnagenel, arperatopa B C/y4ae WCMNONAb30BaHWA B CBOEM
AeATeNbHOCTU Ha/IMYHbIX pPacyeToB C notpebutenem) obasaH obecneynTb BO3MOMNKHOCTb OMAaThl
ToBapoB (paboT, ycayr) nytem WCNO/b30BaHUA HaLMOHANbHbLIX MAATEXHbIX MHCTPYMEHTOB, a TaK»Ke
Ha/NIMYHbIX pacyeToB Mo BbIbopy NoTpebutens.

(8 peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06a3aHHOCTb 0b6ecneynTb BO3MOMKHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCno/nb3oBaHUEM
HaUMOHabHbIX MNAATEXHbIX MHCTPYMEHTOB B pamKax HaUMOHANbHOM CUCTEMbI NNaTeXHbIX KapT
pacnpocTpaHsaeTcs Ha npodaBua (McnonHWTeNsA, Bnafenblia arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA YCAyr) 3a NpealecTBYOWMIA KaneHaapHblid rog,
npesbilWaeT ABajLaTb MUAIMOHOB pybae.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuUTcA B MmecTe, rae He NpeaoCcTaBAAoTCa YCAYru
AOCTyna K MOABUXHON paauoTenedpoHHOW cBA3M U (MNM) cpeAcTBaM KONNEKTMBHOrO AocTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM cetm "NHTepHeT", npoaasel, (ncnonnutens)
ocBoboxgaeTca oT 06s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMKHOCTb OM/aTbl TOBapoB (pabor,
YCAYT) C UICNO/Ib30BaHMEM HaLMOHaAbHbIX MNAaTEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBobopaerca OT 06s3aHHOCTM obecneynTb BO3MOXHOCTb ON/aTbl TOBapOB C
MCNONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bBbEKTe, BblpydKa oOT
peanusaummn ToBapoB B KOTOPOM COCTaBAAeT meHee NATU MUANMOHOB pybneit 3a npeallecTBYOLMIA
KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBoAUTbLCA NoTpebuTenem B COOTBETCTBUMM C
YKasaHWeM npojasua (McnosHMTeNsA) nytem pacyetoB uyepes Cy6bEKTOB HaLMOHA/NbHOM NAATeXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWE NAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit PepepaumMm O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM MHOEe He YCTaHOBNEHO
denepanbHbIMM 3aKOHAMM UM MHBIMKU HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickon ®eaepauun.

3. MNpn onnate ToBapoB (paboT, ycAyr) HaNUYHbIMU AEHEKHbIMU CPeAcTBamu 06A3aTenbCcTBa
notpebutena nepen npoAaBUOM (McrnonHMUTENem) no onnate ToBapoB (paboT, ycayr) cumtaroTca
NCMONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHWA HAZIMUYHbIX AEHEXKHbIX
cpeacte npogasuy (uUcnonHuTento) AnMbo nnaTexXHomy areHTy (cybareHTy), ocyliecTBasioliemy
AeATeNbHOCTb No NpuemMy naatexen GUsmyeckmx auu,

Mpu onnaTe TOoBapos (paboT, ycayr) nyTem nepesBoAa MpeAoCTaBAAeMblXx noTpebutenem
Ha/IMYHbIX AEeHeXHbIX cpeacts 6e3 oTKpbITUA BAaHKOBCKOro cyeTa obsasaTenbCcTBa NoTpebutena nepes
npoAasuom (UCnoaHWUTENEM) MO oniaTe ToBapoB (paboT, yCayr) CUMTAOTCA UCNONHEHHbIMK B pasmepe
BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHWA MNOTPebuTeNnem HaAMYHbIX OEHEXKHbIX CPeacTB
KpeauTHOW opraHusaumm nnbo 6GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), OCyLLecTBAAOLMM
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OeATEeNbHOCTb B COOTBETCTBUM C 3aKoHoAaTenbctBoM Poccuitckon ®Pepepaumm O HaLUMOHAbHOM
naaTe)KHol cnucreme.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepesosa AEHEXKHbIX CPeACTB B paMKax MPUMeEHAEMbIX
dopm bBesHanMuHbIX pacyeToB obs3aTenbcTBa NoTpebuTena nepen nNpoaasLOM (McnonHUTENem) no
onsate ToBapoB (paboT, ycayr) cYMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHON B PacCnopsAMKeHUU O
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTa NOATBEP)KAEHMA €ro MUCnosHeHuA o6cnyXuBatoLwen
notpebuTena KpeanUTHON opraHM3aumen.

4. MNpu onnate ToBapoB (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpelleHo ycTaHaBAuBaTb B
OTHOLLEHMM OAHOro BMAA TOBapoB (paboT, ycnyr) pasauvyHblie LEeHbl B 3aBUMCMMOCTM OT cnocoba wmx
onaThl MOCPEACTBOM Ha/IMUYHbIX PACYETOB UM B paMKax npumeHsembix Gopm 6e3HaNNYHbIX pacHeTos.

5. MpopaseL, (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Y MNoTpebutens ybbITKM,
Bbl3BaHHble HapyweHem TpeboBaHW NyHKTa 1 HacToALLel cTaTbu.

CraTtba 17. CypebHan 3awmTa npas notpeburtenei

1. 3awmTa npas noTpebuTeneit ocyLLecTBAAETCA CYLOM.

3awmta  npaB  notpebuTenen  ycayr, OKasbiBaemblXx  PUHAHCOBLIMM  OPraHU3aLUAMM,
OPraHU3YIOLWMMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notpebutenein GUHaHCOBbLIX YCAYT B
cooTBeTCcTBUM ¢ PeaepanbHbim 3akoHOM "O6 ynosIHOMOYEHHOM Mo nNpaBam notpebuteneit PUHaHCOBbLIX
ycnyr", ocyLLecTBAseTcA ¢ 0COOGEHHOCTAMM, YCTAHOBAEHHbIMU YKa3aHHbIM defepasnbHbiM 3aKOHOM.
(ab3au BBegeH PeaepanbHbim 3aKkoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas notpebutenein moryT 6biTb NpegbaB/eHbl MO BbIOOPY UCTUA B Cy4 MO
MecTy:

HaXoXgeHnAa opraHnsauunn, a ecim OoTBETYUKOM ABNIAETCA VIH,CI,MBM,CI,ya}'IbeIVI npegnpuHMMMmaTtesib, -
€ro XXuTtenbcCrBa,

KUTENbCTBa NN ﬂpEGbIBaHMﬂ ncTua,
3aKNII0OYEHUNA NN UCNONTHEHNA O0roBopa.

ECnM WMCK K OpraHusauum BbiTEKaeT U3 AeAaTesbHOCTU ee duanana Uan npeacraBuTeNbCTBa, OH
MOXET b6bITb NPeabAB/IEH B CY4 NO MECTY HaxoXAeHus ee duanana uavm NpeacTaBuTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenn, MHble UCTUbI MO MCKAM, CBA3aHHbIM C HapyweHWem npas notpebutenei,
0CBOOOXKAAOTCA OT ynaaTbl rOCYAAPCTBEHHOM MNOWAMHbLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutens npu o6Hapy*KeHNU B TOBape HeL,0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTenb B caydae obHapyXKeHMA B TOBape HeAO0CTaTKOB, €C/IM OHM He 6bliM OroBopeHsI
npoAasuom, No CBoemMy Bbibopy BNpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKu (3TUX Ke moaenn u (unn) apTukyna);
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notpeboBaTb 3aMeHbl Ha TaKO e ToBap APYroi Mmapku (Moaenun, apTUKyaa) C COOTBETCTBYOLLIMM
nepepacyeTom NoKynHOWM LLeHbI;

noTpeboBaTb COPA3MEPHOro YMEHbLLEHMA NMOKYMHOM LIEHbI;

notpeboBaTb Hes3ameanUTe/IbHOrO 6Ge3B03ME3QHOr0 YCTpaHeHWA HeA0CTaTKOB ToBapa WM
BO3MELLEHMA PacXo40B Ha UX UCNpaBs/ieHne NnotTpebuTenem nam TPETbUM JIMLOM;

0TKa3aTbCA OT WUCMOJIHEHUA A0roBOPa KYMauU-NMpoAasku 1 notpebosaTb BO3BpaTa ynaavyeHHON 3a
ToBap Cymmbl. Mo TpeboBaHWIO NPoAaBLa M 3a ero cYeT NoTpebuTenb A0/MEeH BO3BPaTUTbL TOBap C
HeAoCTaTKaMM.

Mpu 3Tom noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOMHOrO BO3MELLEHMA YObITKOB,
NPUYMHEHHbIX eMy BC/eACTBME MPOAAXKM TOBapa HeHaa/ierkallero KavyectBa. YObITKM BO3MELLAOTCA B
CPOKW, YCTaHOBJ/IEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHUi
nortpebutens.

B OTHOWEHWM TEXHUYECKM CNOKHOrO ToBapa noTpebuTesnb B ciaydae OBHApYKeHWA B Hem
HeJOoCTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOroBOpa Kynau-npoAaxku u notpebosaTb BO3BpaTa
ynaayeHHOM 3a TaKoW ToBap CyMMbl B0 NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOW Ke
Mapku (moaenu, apTuMKyna) WaM Ha TaKoW Ke ToBap [ApPYyron Mapku (mogenu, apTuKyna) c
COOTBETCTBYIOLMM MEepepacyeTom MOKYMHOW LEeHbl B TeYeHMe NATHaALATU AHel CO AHA nepeayu
noTpebutento Takoro ToBapa. [0 WMCTEYEHUM ISTOrO0 CPOKa YKasaHHble TpeboBaHWA noanexar
YZ0B/IETBOPEHMIO B O4HOM U3 CNeAYIOWMX C/yYaEeB:

o6Hapy>+<eHv1e CylwecCTBeHHOIro He40CTaTKa ToBapa;
HapyweHne yCtTaHOB/IEHHbIX HAaCTOALLMM 3aKoHOM CPOKOB YyCTpaHeEHUA HEQOCTATKOB TOBApPa,

HEBO3MOXHOCTb WCMOJ/Ib30BAHMA TOBapa B Te4YeHUe Kaxgoro roga FapaHTMﬁHOFO CpOKa B
COBOKYMNHOCTH 6onee yem TpnauaTb ,D,HEVI Bcneancrene HEOAHOKPATHOrNo yCTpaHEeHUA €ero pPas/indHbIX
HeOOoCTaTKOB.

MepeyeHb TEXHMYECKU CNOMHbLIX TOBapoB YyTBepxaaetca [pasutenbctBom Poccuiickoi
depepauum.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbu, NpeabABAANTCA NoTpebutenem
npogasuy AM6O YMNONHOMOYEHHOW OpraHM3auMm WAM  YNOJHOMOYEHHOMY MWHAMBMAYa/bHOMY
npeanpuHUmaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpaBe NpeabsBUTL TPEOOBAHUSA, YKa3aHHble B ab3aLL,ax BTOPOM M MATOM NyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHu3auunm WAM  YNoJHOMOYEHHOMY
WHAVBMAYANbHOMY NpeanpuHMMaTeNto, UMNopTepy.
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbsasaeHuna 3Tux TpeboBaHWiA NoTpebuTens BnNpase BO3BPATUTb W3rOTOBUTEND WU
MMMopTEPY TOBAp HEHaA/eXKalllero Kayectsa U notpeboBaTb BO3BpaTa yNaayeHHOoM 3a HEro Cymmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WMAM TOBAPHOrO Yeka /MB0 WMHOrO [AOKYMEHTa,
yaoctoBepalowmx $akT M ycnoBMA MNOKYMNKWM ToBapa, He SABAAETCA OCHOBaHWEeM AN OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHNi.
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Mpopasel,  (M3roToBMTENbL), YMO/JHOMOYEHHAs  OpraHM3auUMA  UAM  YNOJAHOMOYEHHbIN
MHAMBMAYANbHbIA NpeanpuHUMaTenb, UMNopTep 06s3aHbl NPUHATbL TOBAP HEHAA/eXKallero Kayecrea y
noTpebuTtens u B caydyae HeobXxoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4aCTBOBaTb B MPOBEPKE KavyecTBa TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMUYMHAX BO3HMKHOBEHWS HELOCTAaTKOB TOBapa npogasel, (M3roToBUTEb),
YNONHOMOYEHHasA OpraHuMsaumMs WAW  YNOJHOMOYEHHbIA UWHAMBUAYaA/bHbIN  NpeanpUHUMATEND,
mmnopTtep o6a3aHbl NMPOBECTM IKCMEPTU3y TOBapa 3a CBOM cyeT. IKCMepTu3a ToBapa NPOBOAMTCA B
CPOKMW, YCTaHOBAEHHble cTatbamn 20, 21 wn 22 HactoAwero 3aKoOHa AN1A YyAO0BNETBOPEHUA
COOTBETCTBYIOLWNX TpeboBaHUI noTpebutens. MoTpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCnepTM3bl TOBapa W B C/ly4ae Hecornacus € ee pesysbTaTaMW OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTm3bl B cynebHom nopasake.

(B peq,. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKU BO3HUKAN BCAEACTBUE
06CTOATENBCTB, 32 KOTOPblE HE OTBEYaeT NpoAasel, (M3roToBUTeNb), NOTPebuTeNb 0653aH BO3MECTUTD
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OPraHM3aLmnmn amM ynoaHOMOYEHHOMY MHAUBUAYAbHOMY
npeanpuHUMaTento, UMNOPTePY Pacxogbl Ha NPOBEAEHWE 3KCMEePTM3bl, a TaKXKe CBA3aHHble C ee
NnpoBeAeHNEeM PacxoAbl Ha XpaHeHWe 1 TPAHCNOPTUPOBKY TOBAPA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpopaseu, (M3roToBMTENb), YMOJAHOMOYEHHAA OpPraHM3auMa WAN  YNOJHOMOYEHHbIV
UHAMBMAYANbHbLIA NpeanpuUHMMaTENb, UMMOPTEP OTBeYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FapaHTUIAHBIN CPOK, ecn NoTpebuTeNb JOKaXKeT, YTO OHM BO3HUKAM A0 Nepenadyu Tosapa
noTpebutento A No NpUYMHaAM, BOSHUKLLIMM A0 STOF0 MOMEHTAa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHUM TOBapa, Ha KOTOPbIMA YCTAaHOB/IEH FapaHTUMHbLIN CPOK, npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA oOpraHusaumMa WAKM  YNOJHOMOYEHHbIA WHAMBUAYaNbHbIA  NpeaAnpUHUMATENDb,
MMMOPTEP OTBEYAEeT 3a HEAOCTAaTKM TOBapa, €C/IM HE AO0KaXeT, YTO OHW BO3HUKAW Nocne nepenaudu
TOBapa NoTpebuTento BCneACTBME HapyleHMA noTpebutenem npaBui MCNOJb30BAHUA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUN TPETbUX UL, U HEMPEOAONNMON CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. loctaBKa KpynHorabapuTHoOro ToBapa M ToBapa Becom 6os1ee NATU KUAOrPaMmoB A8 PEMOHTA,
YLLEHKWN, 3ameHbl U (MAK) BO3BPAT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT Nponasua
(v3roToBUTENA,  YNOAHOMOYEHHOW  OpraHMsauMM  WAM  YNOJAHOMOYEHHOTO  UHAWBUAYANBHOMO
npegnpuHumaTens, umnoptepa). B cayyae HeucnonHeHuA [AaHHOW 06A3aHHOCTM, a TaKXKe npwu
OTCYTCTBMM NpoAaBua (M3roToBWUTENA, YNOAHOMOYEHHOM OpraHM3aumMM WAM  YNOJHOMOYEHHOro
WHAMBMAYANbHOTO NpegnpuHUMaTens, UMNopTepa) B MeCTe HaxoXKAeHUs noTtpebuTensa AoCTaBKa M
(vnn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYWECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(3roToBUTENL,  YNOAHOMOYEHHAA  OpraHMsauMa  MAW  YNOJAHOMOYEHHbIM  WHAMBMAYaANbHbIN
npeanpuHUmaTenb, mnopTtep) 06a3aH BO3MECTUTb NOTPEBUTENIO PacXoAbl, CBA3AHHbIE C AOCTAaBKOMN M
(nnn) BO3BPaTOM YKasaHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpokM npeabaBneHMA noTpebutenem Tpeb6OBaHUII B OTHOLIEHUM HELOCTAaTKOB
TOoBapa

1. NotpebuTenb BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K MNpoaasuy (M3roToBUTENIO, YNOSHOMOYEHHOW OpraHuM3auMuM WMAUM YNOJAHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeanpUHUMATENO, UMNOPTEPY) B OTHOLEHMM HeaOoCTaTKOB TOBapa, €CAN OHU
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obHapyKeHbl B Te4eHWE rapaHTUMHOIO CPOKa UK CPOKa rOL4HOCTH.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHWN TOBAPOB, Ha KOTOPbIE FAPaAHTUNHbIE CPOKU UAWN CPOKU TOAHOCTU HE YCTAHOBJIEHDI,
notpebutenb BNpaBe NpeabABUTb YKAa3aHHble TpeboBaHMA, eCnnM HeAOCTAaTKM TOBAapoB OOHAPYKeHb! B
pa3yMHbIlA CPOK, HO B Npeaenax AByX /IeT CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHole
CPOKM He YCTaHOB/IEHbI 3aKOHOM WJIM JOTOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIA CPOK TOBAPa, @ TAKKe CPOK ero cayxbbl MCUMCAAETCA CO AHA Nepeaayn ToBapa
notpebutento, ecam WHoe He npeaycMOTpeHO JoroBopom. Ecav aeHb nepefaunm  yCTaHOBUTb
HEBO3MOXHO, 3TU CPOKMU UCYUCALOTCA CO AHA U3roTOBJIEHWA TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBM, ogexabl M MNPOYMX) ITU CPOKU WUCYUCAAIOTCA C MOMEHTA
HaACTYN/IEHUA COOTBETCTBYHOLLErO CE30Ha, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbektamm Poccuiicko Pegepaumm MUCXoAs M3 KAMMATUYECKMX YCNOBUI MeCTa HaxoXKAeHUs
notpebutenei.

Mpu npofaxe ToBapoB Mo obpasuam, NO NoYTe, a TaKXKe B CAy4YasnX, eC/IM MOMEHT 3aKNoUYeHUs
[0roBopa Kynau-npofaxxkM M MOMEHT nepefadyM ToBapa MoTpebuTento He COBMaAaloT, 3T CPOKM
WUCYMCNAIOTCA CO AHA [OO0CTaBKM ToBapa notpebutento. Ecnv notpebutenb AuviLIeH BO3MOXKHOCTU
MCNONb30BaTb TOBap BC/AeACTBME OBOCTOATENbLCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTWU, ToBap
HyX4aeTca B CneuuanbHOW YCTaHOBKe, MOAKAYEHUMUM UM cBOpKe, B HEM MMEIOTCA HeaoCcTaTKu),
rapaHTUIMHbIA CPOK He TeyeT A0 YCTpaHeHWsA NPoAaBLOM Takux obcToaTenbcTB. Ecam geHb A0CTaBKy,
YCTaHOBKW, MOAKAYeHUA, cOOpKM ToBapa, YCTPaHEHWs 3aBUCALLMX OT NpoAaBua O0b6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPebuTenb He MOMKeT MCNoNb30BaTb TOBAap MO Ha3HayeHuto, onpeaenuTb
HEBO3MOXHO, 3T CPOKM UCHMCNAIOTCA CO AHA 3aKN0YEHUA A0TrOBOPa KYNIU-NPOAaKK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckntoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHoOCTH TOBapa onpegenaeTca nepnoaom, ncHncnaembim Co AHA U3rotossieHNA TOBaApa, B
Te4YeHne KOTOoporo OH npuroaeH K MCNOAb30BaHWUIO, NN ,D,aTOﬁ, A0 HactynneHuA KOTOpOl71 TOBap
npurogeH K nCnosib3oBaHUIO.

MpPoAO/KUTENBHOCTb CPOKA FOAHOCTM TOBAapa AO0/KHA COOTBETCTBOBAaTb 06s3aTesibHbIM
TpeboBaHMAM K He3onacHoCTK ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMVlele CPOKWM MOTYT YCTaHaB/IMBATbCA Ha KOMMNJIEKTYOWME N3aema N CoCtaBHble 4YaCTu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKWU Ha KOMNAEKTyowmne n3genna n CoCtaBHble 4HaCTu NCHUCNAKOTCA
B TOM XXe nopAaKe, 4Tto 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

lAapaHTUIHbIE CPOKM Ha KOMMAEKTYHOLWME W34EAMA M COCTaBHble 4acTM TOBapa CUYMTAIOTCA
paBHbIMM FapaHTUHOMY CPOKY Ha OCHOBHOE M34enne, eci UHOEe He YCTaHOB/EeHO A0roBopom. B
C/lyyae, ecnM Ha KOMMAEKTylolee M3aenMe M COCTaBHYHO 4yacTb TOBapa B A0roBOpe YCTaHOBAEH
rapaHTUIHbIA CPOK MeHbLIEelN NPOAOMIKUTENBHOCTU, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOE M34enwe,
noTpebutenb Bnpase NpeabABUTb TPE6OBaHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWErO M34enus
M COCTaBHOW 4acTu ToBapa, NpW WX OBHApPYyKeHWM B TeyeHWe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenune, ecin MHoe He NPeayCMOTPEHO AOTOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echru  Ha  KOMNAeKTylollee  M34enMe  YCTaHOB/eH  rapaHTUWHbIA  CPOK  6onbluei
NPOAO/IKUTENBHOCTU, YeM FapaHTUIHbIN CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpPeabABUTbL
TpeboBaHMA B OTHOLWIEHMW HEAOCTAaTKOB TOBapa MPW YCAOBMM, YTO HEAOCTAaTKM KOMMNEKTYHOLLEro


https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100092
https://login.consultant.ru/link/?req=doc&base=RZB&n=460140&dst=100113
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100075
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100079
https://login.consultant.ru/link/?req=doc&base=RZB&n=449455&dst=37
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100081
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100083
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100094
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100084

m3aenna obHapy)KeHbl B TEYEHME FapaHTUIMHOIO CPOKa Ha 3TO M3Aenne, He3aBUCUMO OT UCTeYeHUs
rapaHTUMHOro CPOKa Ha OCHOBHOWM TOBap.

4. CpoKM, yKa3aHHble B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAEHMA noTpebutens B MHGopmMaLmnm
0 ToBape, NPeAoCTaBAAEMOM NOTPebUTENO B COOTBETCTBMN CO CTaTbel 10 HacToALlero 3akoHa.

5. B cay4yasx, Korga npeaycMOTPEHHbIN 4OrOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYyX
NeT N HepoCTaTKM ToBapa OOHapy)KeHbl noTpebuTesnem NO WUCTEYEHMM FAaPAHTMMHONO CPOKa, HO B
npegenax [AByx feT, noTpebutenb BhpaBe npegbABUTb Npogasuy (M3roToBuTeNo) TpeboBaHMs,
npeaycMoTpeHHble cTaTbelt 18 HacToAwero 3aKoHa, ecan AOKaXKeT, YTO HefoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpedbuTento Uan no NPUYMHam, BOSHMUKLLINM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBIEHUS CYLLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutenb BrnpaBe NpeabABUTb
M3rotoBuTeMo  (YNONHOMOYEHHOM  OpraHuMsauuu WAM  YNOJIHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuHUMmaTesnto, umnopTepy) TpeboBaHne o 6e3B03ME3AHOM YCTPaHEHUN TaKUX HEAOCTAaTKOB, eCu
[OKaXeT, YTO OHM BO3HWMKAWM A0 nepefayun ToBapa NoTpebutento uamM no NpuUYMHam, BOSHUKLIMM [0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabaABNEHO, eCNM HeaoCTaTKM ToBapa
OobHapy)KeHbl MO MWCTeYeHMM JABYX JeT CcO [AHA nepefadyM ToBapa noTtpebutento, B TeyeHue
YCTaHOBNIEHHOTO Ha TOBAp CPOKa CAYXObl MAM B TeyeHUe AecATM JIeT CO AHA nepefayu ToBapa
notpebutento B CAy4ae HEYCTAaHOBNEHWA CPoKa CAyXb6bl. Ecan  yKasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHMe [nBaguUaTM AHEelW Co AHA ero npeabsaABneHMA noTpebutenem uau
O06HapYy)KeHHbI MM HedoCTaTOK TOBapa ABAAETCA HeyCTpaHUMbIM, NoTpebutens no ceoemy Bbibopy
BrnpaBe npeabABUTb W3roTOBUTENO (YNONHOMOYEHHOW OpraHM3auun UMAKM  YNoJAHOMOYEHHOMY
UHAMBUAYANbHOMY NpeanpuHUMaTENO, UMMNOPTEPY) MHble NPeayCMOTPeHHble NMyHKTom 3 cTaTbn 18
HacToAwero 3aKoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOAHOMOYEHHOM OpraHn3auum
WUAN YNONHOMOYEHHOMY MHAUBMAYaAbHOMY NpeanpuHUMaTeNnto, UMNopTepy) 1 noTpebosBaTb Bo3BpaTa
yNAa4YeHHOW AEeHEXHOM CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa u3rotosutenem (Npogasuom, YNOJAHOMOYEHHOWM
opraHusauueit UM yNoNHOMOYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTENem, MMNopTepom)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECiM CPOK YyCTpaHeHWs HeAOCTaTKOB TOBapa He onpegeneH B NUCbMEHHON dopme
COrNalleHNnem CTOPOH, 3TU HeAOCTaTKM [AO/MKHbl ObiTb YCTpaHeHbl M3roToBuTenem (NpoaaBLOM,
YNO/HOMOYEHHOW OpraHvsauMein MAM YNONHOMOYEHHbIM WHAMBUAYA/NbHBIM NpPeanpUHUMATENEM,
MMMNOPTEPOM) HE3aMeANNTENIbHO, TO eCTb B MUHUMA/bHbIA CPOK, 0BGBbEKTMBHO HEOBXOAUMbIA ANA WX
yCTpaHeHWa ¢ y4yeTom 06bIYHO NpumeHAemoro cnocoba. CpoK ycTpaHeHWAa HeAoCTaTKOB ToBapa,
onpeaensaemMblit B TMCbMEHHON Gopme cornalleHnem CTOPOH, HEe MOYKET NPEBbILLATbL COPOK NATb AHEMN.

B cnyyae, ecnun BO Bpems ycTpaHeHMA HeA0CTaTKOB TOBapa CTaHET O4YEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpefesieHHbI CornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNOUYMTb COrNalleHne o
HOBOM CpOKe yCTpaHeHWA HeAOoCTaTKoB, ToBapa. pyM 3TOM OTCYyTCTBME HEOBXOAMMbIX A YCTpaHeHUA
HeOCTaTKOB TOBapa 3anacHbiX YacTel (aetanei, matepmanos), obopygoBaHUA AN NoA06HbIE MPUUMHBI
He ABNAIOTCA OCHOBAaHMEM ANA 3aKNHOYEHMA COrNalleHna O TaKOM HOBOM CPOKe M He 0cBob0oXAaloT oT
OTBETCTBEHHOCTM 33 HapyLUeHWEe CPOKa, onpese/leHHOro CornalleHnem CTOPOH NepPBOHaYasbHoO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApOB AJIMTENIBHOINO NOJIb30BAHMA WU3FOTOBUTEIb, NpPOAaBeL, nmbo
YNO/ITHOMOYEHHAaA OpraHn3auuna nnum yI'IOﬂHOMOLIeHHbIﬁ MHAMBM,D,yaﬂbeIVI npegnpuHmMmMmaTtesib 06A3aHbI
npun npeabvAsaeHUU I'IOTpE6VITe}'IEM YKa3aHHOro Tp86OBaHMF| B TpeXp,HeBHbIl\;l CPOK 6e3303me3p,Ho
npegocraBunTb I'IOTpE6MTe}'IIO Ha nepunoa pemMoHTa ToBap A/NTENIbHOrNo noJib30BaHWUA, 06na,c|,a|ou.|,m71
3TUMUN e OCHOBHbIMU I'IOTpE6VITe}'IbCKMMM CBOMCTBAMMU, obecneuus AOCTaBKy 3a CBOW cyeT. MNepeyeHb
TOBApPOB AOJIUTENIBHOINO MNONb30BaHUA, HA KOTOPble YKa3saHHOE Tpe6OBaHMG HEe pacnpocTpaHAeTca,
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ycTaHasamBaeTca MpasuTtenbcTtBom Poccuiickoint Peaepaumu.
(8 pen. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npojasieBaeTca Ha
nepuos, B TeYeHWe KOTOpPOro TOBap He WCMOo/b30BascA. YKasaHHbIA nepuog UCYUCAAEeTCA cOo AHA
obpaueHuns notpebutenn c TpebosaHnem 06 ycTpaHEHMM HeAOCTaTKOB TOBapa A0 AHA BblgayM ero no
OKOHYaHUM pemoHTa. MNpu Bblgaye ToBapa M3roToBUTeNb (NpoAaBel, YNOJHOMOYEHHas opraHu3auums
WAN YNONHOMOYEHHbIN WHAMBUAYANbHbIN MpegnpuHUMaTtesib, Mmnoptep) obasaH nNpeaocTaBuTb B
nMcbMeHHOM dopme noTpebutento Hpopmaumio o aate obpalleHnsa notTpedbutens c TpeboBaHMem 06
yCTpaHeHUn obHapyKeHHbIX MM HeAOoCTaTKOB ToBapa, O AaTe nepegayu ToBapa notpebutenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHEeHWs HeAoCTaTKOB ToBapa C WX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o gaTe Bblgauyum ToBapa notpebutento no
OKOHYaHUM YCTPaHEHNA HeA0CTaTKOB TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

4. Mpun ycTpaHEeHWW HeAOCTaTKOB TOBAapa MOCPEACTBOM 3aMeEHbl KOMMJIEKTYIOLLErO U3AENNSA MU
COCTaBHOW YacCTM OCHOBHOIO WM34e/WsA, Ha KOTOpble YCTAHOBJEHbl rAPaHTUIHbIE CPOKW, Ha HOBblEe
KOMIMJ/IEKTYIOLLEE U3Le/IMe UM COCTaBHYH YacTb OCHOBHOIO M34e/Us YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW K€ MPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMIJIEKTYIOLLee U3genvMe UM COCTaBHYIO
YacTb OCHOBHOIO M34eNusA, eciM WMHOe He MNpPeayCMOTPEHO [AOrOBOPOM, WM TrapaHTUIAHBIA CPOK
NCYNCNAETCA CO AHSA BblAA4M NOTPEOUTEI0 3TOrO TOBAPA MO OKOHYAHUMN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHageXallero Kayecrea

1. B cnyyae obHapy:KeHWs notpebutesnem HeAOCTAaTKOB TOBApa W NpeabaBieHMs TpeboBaHUs o
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3auMa WAM  YNOJIHOMOYEHHbI
WHAMBUAYANbHBIV NPeanpuHUMaTeb, UMNopTep) 06sa3aH 3aMeHUTb TaKoM TOBAp B TeYEHWE CEMU AHel
CO [AHS nNpeabaABNeHUs YKasaHHOro TpeboBaHWA notpebuTenem, a npuv HeobXxoAMMOCTU
[ONONHUTENbHOW NPOBEPKM KauyecTBa TAKOro ToBapa MpogaBLOM (M3roToBuTesiem, YNOJAHOMOYEHHOM
opraHusaumMern UAM YNoAHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHMMaTeneM, UMMNOPTEPOM) - B
TeyeHue ABafuaTi AHel co AHA NpeabABNeHMA YKa3aHHOro TpeboBaHuA.

Ecnm Yy npoaasua (VI3I'OTOBVIT€I]FI, YI'IOﬂHOMO‘-IEHHOﬁ opraHnsaumm wunanm ynoaHOMOYEHHOro
NMHAMBUNAOYANbHOIO NnpeanpuHnmaTensa, MN\nopTepa) B MOMEHT npeabABNAEHUA Tpe6OBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIl>‘I AnAa 3aMeHbl TOBaAp, 3amMeHa A0J1XKHa 6bITb nposeaeHa B TeyeHMe mecAdua Co AHA
npegvAassieHnAa Takoro Tp66OBaHMF|.

B paioHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOANEKMUT YA0BAETBOPEHMIO NO €ro 3aAB/IEHNIO0 B CPOK, HEOBXOANMbIN AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLEro TOBAapa B 3TU PalOHbI, B C/lydyae OTCYTCTBMA Y Npogasua (M3roToBuTens,
YNOAHOMOYEHHOW OpraHM3aumMM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOTO MpeanpUHUMMaTENS,
nmnopTepa) Heobxo4MMOro AN 3ameHbl TOBapa Ha AeHb NPeabABAeHNUA YKazaHHOro TpeboBaHums.

Ecnn pns 3ameHbl ToBapa TpebyeTca 6onee cemu gHel, no TpebosaHMo NoTpebuTtens npoaasel,
(n3rotoBuTENb NMBO YNOAHOMOYEHHAA OPraHM3aUMA MAW  YNOJHOMOYEHHbIM UMHAMBUAYA/bHbIN
npeanpUHUMATENb) B TEYEHME TPEX AHEN CO AHA NpeabaBNeHna TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPeaoCTaBUTb NOTPebUTENO BO BPEMEHHOE MO0/b30BAaHWE HA Nepuos 3ameHbl ToBap
ONUTENIbHOTO MONb30BaHMA, 06/1343al0WNIN 3STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMMU,
obecrneymB ero A0CTaBKy 3a CBOM CYET. OTO MPABMAO He pPaACMpPOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpenenfaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHag/ieXxxalero KayecTsa 0/1XKeH 6bITb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha TOBAp, HE
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6bIBLINI B ynoTpebaeHU M.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYUCAAETCA 3aHOBO CO AHA nNepefayn ToBapa
noTtpebutento.

CtatbAa 22. CpOKM yO,0B/IETBOPEHUA OTAE/NbHbIX TpeboBaHU NnoTpebutena
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPedbMTENA O COPA3SMEPHOM YMEHbLUEHUM MOKYMNHOM LLeHbl TOBapa, BO3MELLEHWUM
pacxofoB Ha WCMpaB/ieHWEe HeAOoCTaTKoOB TOBapa noTpebutenem wAM TPeTbMM NULLOM, BO3BpaTe
yn/ia4eHHOWM 3a TOBap AEHEXKHOM CYMMbI, @ TakKKe TpeboBaHWe 0 BO3MELLEHMM YObITKOB, NPUYNHEHHbIX
notpebutento BCNeACTBME NpPOAaXKM TOBapa HeHaA/eXallero Kavectsa /AMbo npenocTaBieHUs
HeHagneXalen nHpopmaumm o ToBape, NogJjexKaT yOO0BAETBOPEHUIO NMPOAAaBLOM (M3roToBUTENEM,
yﬂOﬂHOMOHeHHOVI opraHmaaumeﬁ WAn YNOJHOMOYEHHbIM UMHAOUBUAYA/IbHbIM TMpeaAnpPUHUMATENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbABAEHMUA COOTBETCTBYHOLLErNO TPeb0oBaHUS.

(B peq,. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

CratbAa 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHuM3auumM WUau
YNO/THOMOYEHHOFO MHAUBUAYANBHOIO NMpeanpUHUMATENA, UMNOPTEepa) 32 NPOCPOUKY BbINO/IHEHUSA
Tpe6oBaHu noTpeburtens
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMmoTpeHHbIX ctatbaMmn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe
3a HeBbINOJIHEHME (334ePsKKY BbINOMHEHUA) TpeboBaHMA NOTpebuTens o NpenocTaBAEHMM eMy Ha
nepuos pPemMoHTa (3ameHbl) aHaNOrMYHOro TOBapa npoaasel, (M3roToBUTENb, YMNOJHOMOYEHHas
OpraHM3auma UAn ynosHOMOYEHHbIM MHAMBUAYANbHBIN NpeanpUHUMATENb, UMMIOPTEp), AONYCTUBLUNIA
TaKWe HapyLeHKns, ynaaumBaeT NOTPeObMTENt0 3a KaxAbli AeHb NPOCPOUYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MPOLEHTA LLeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CylLecTBOBaBlIEh B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMAKHO 6bl10 6biTb  YA0BAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMATENEM,
MMMNopTeEPOM), B AeHb A06POBONBHOIO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAN B AeHb BbiHECeHUA
cyaebHoro pelweHus, ecnn TpebosaHne A06POBOLHO YA0BAETBOPEHO He 6bIN0.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInosHeHUA TpeboBaHMIA NOTPEBUTENA B CPOKK, NPedyCMOTPeHHble cTatbamu 20 -
22 HacToAwero 3akoHa, NoTpebutenb BnpaBe MO CBOeMy Bblbopy NpeabsBUTb MHble TpeboBaHuUA,
YCTaHOB/IEHHbIE cTaTbel 18 HacToAwero 3aKkoHa.

Cratba 23.1. MocnepctBuA HapyleHUA NPOAABLOM CPOKa nepepayvm npepsaputesibHO
OnJIa4YeHHOro ToBapa notpeburtento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynan-npoaaxu, npeaycMmatpmuealowmii 06a3aHHOCTb NOTPebuTens npensapuTenbHO
OoNNaTUTbL TOBAP, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaaun ToBapa notpeburtento.

2. B cnyyae, ecan npogasel, NOAYYMBLLMIA CyMMy MNpenBapuTebHOM onaaThl B onpegeneHHoOM
[OroBOPOM KyMN/M-NPOAAXKM pasmepe, He CNoaHWA 065A3aHHOCTb Mo Nepeaadye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TaKMM A0rOBOPOM CPOK, NOTpebuteb No ceoemy Bbibopy Bnpase notpebosaTh:

nepegadn onsia4eHHoOro Toeapa B yCTaHOBﬂeHHbIVI MM HOBbIM CpOK;

BO3BpaTa CyMMbl npep,BapMTeanoﬁ onsiaTtbl TOBapa, He NepeagaHHOro NpoaasLUOM.
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Mpu 3TomM noTpebutenb BrnpaBe noTpeboBaTb TaKXKe MOAHOrO BO3MELEHUA YObITKOB,
NPUYMHEHHbIX €My BCIeACTBME HapyleHMA YCTAHOBJIEHHONO [AO0roBOPOM KyM/M-NMPOAAXKM CPOKa
nepegayv npeaBapuTeIbHO OMnJayeHHOro ToBapa.

3. B cnyvyae HapyweHuA YCTaHOBMIEHHOrO A0rOBOPOM KYNAW-NPOAA*KM CPOKa nepesaym
npeABapuUTe/ibHO OMJIAYEeHHOro ToBapa noTpebuTento npoAasel, yrnaadyMBaeT eMy 33 Kaxkabli AeHb
NPOCPOYKN HEYCTOWKY (neHu) B pa3mepe MOJIOBUHbI MPOLIEHTA CYMMbl NpeaBapuTenbHOW onaaThbl
ToBapa.

HeycToiMKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no A0roBopy Kynau-npogaxku nepegaya ToBapa
noTpebutento AosxKHa bblna 6bITb OCyLLECTB/IEHA, A0 AHA Nepeaayy ToBapa NnoTpedbuTento nan 4o gHA
yaoBneTBopeHun TpeboBaHusA NotTpebutena o Bo3spaTe eMy NpenBapuTesbHO yNaayeHHOM MM CYMMBI.

Cymma B3bICKAHHOW MoOTpebuTenem HeycToMKM (NeHn) He MOXKeT npesbiwaTb CymMmMy
npeaBapuTeNbHOW ONaThl TOBapa.

4. TpeboBaHuA NoTpebUTens o Bo3BpaTe ynaavyeHHo! 3a TOBapP CYMMbl U O MOJIHOM BO3MELLEHUM
y6bITKOB MOA/EKaT YAO0BJETBOPEHUIO MPOAABLOM B TeYEHUE AEeCATU AHel CO AHA NpeabaABieHus
COOTBETCTBYIOLLErO TPeboBaHMS.

5. TpeboBaHuWa noTpebuTens, YCTaHOB/IEHHble MYHKTOM 2 HACTOALLEM CTaTbM, He NoAfeXKaT
YOOB/IETBOPEHMIO, €CAN NpoAaBel, [OKaXKeT, 4YTO HapylweHue CPOKOB nepefayu noTpebutento
npeABapuTeNbHO OMJIAYEHHOrO TOBAapa MPOW3OLW/IO BCAEACTBUE HEMNPeoAo/IMMON CUAbl AU MO BUHE
norpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cayyae npuobpeteHMA MM TOBapa HeHapJierKaliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHaA/1eXKalllero Kayectsa Ha TOBap 3TOM e MapKu (3TUX Ke mMoaenu u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npu 3ameHe ToBapa HeHag/exKalllero KayecTBa Ha TaKoW Ke ToBap Apyroi mapku (Mozenu,
apTWKyNa) B CNyyae, ec/in LeHa ToBapa, NoANEKaLLero 3ameHe, HUKe LieHbl TOBapa, NpesocTaBAeHHOoro
B3aMeH, NoTpebuTe b A0/KEH AONAATUTL PasHULY B LieHaX; B C/ly4ae, eCau LieHa ToBapa, Noa/iexKallero
3aMeHe, Bblle LeHbl TOBapa, NPeAOoCTaBNeHHOTOo B3aMeH, PasHMUA B LUEHax BbiNJayMBaeTca
notpebutento. LleHa ToBapa, nogiexallero sameHe, onpeaenseTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHve noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LiEeHa 3aMeHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa OMNPeAenAloTcd Ha MOMEHT BbIHECEHWUA CYAOM PELIEHUA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHUA 0 COPAa3sMEPHOM YMEHbLUEHMM MOKYMNHOW
UeHbl ToBapa B pacyeT NPUHMMAETCA LLeHa ToBapa Ha MOMEHT npeabsaBAeHWUA noTpebutenem
TpeboBaHMA 06 YUEHKE UK, eCIU OHO A06POBO/ILHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
pelleHnn 0 COpasMepPHOM YMEHbLLEHMM MOKYNHOW LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/EXKALLLEro KayecTsa NoTpebuTenb Bnpase TpeboBaTb BO3MELLEHUA
pa3sHuLbl MeXay LLeHOM ToBapa, YCTaHOB/JIEHHOW AOrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YA0BNETBOPEHMA TAaKOro TpeboBaHUA uan, ecim TpeboBaHMe A06POBOBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa ToBapa HeHagMexKallero Kayecrsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BPALLAETCA Yr/ayeHHas 3a TOBAp AEHEeXHas CyMMa B pasmepe MNoralleHHOro Ko AHH BO3BPaTa
YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLAeTcs naaTa 3a NpefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/1eXKaLLero Kayectsa, NpuobpeTeHHOro noTpebutenem 3a cyer
noTpebutenbckoro Kpeauta (3alima), npoaasel, 06s3aH BO3BPaATUTb NOTPEbUTENO YyNNayYeHHylo 3a
TOBAp AEHEXKHYI0 CYMMY, a TaKKe BO3MECTUTb YriadeHHble NoTpebutenem npoueHTbl U UHbIEe NAaTeXN
no AoroBopy notTpebutenbCcKoro KpeauTa (3ama).

(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebuTtensa Ha 06meH ToBapa Hag/1eXKallero Kauecrsa

1. NoTpebutens Bnpase OBMEHATb HEMPOLOBO/LCTBEHHbIM TOBAp HAA/EMKALLEro KayecTBa Ha
AHA/IOrMYHbIN TOBap Yy NPOAABLLA, Y KOTOPOro aToT ToBap 6bli NpMoObpeTeH, ecnm yKasaHHbIN ToBap He
nogowen no popme, rabapmutam, GacoHy, pacLBeTKe, pasmepy UM KOMNAEKTALMN.

(B peq,. PepgepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

|_|0Tp66MTeJ'Ib MMEET NpPaBo Ha obmeH HEeNpPo4o0BO/IbCTBEHHOIO TOBApa Hag/eXalero Ka4yecrea B
Te4YeHune YeTbipHaguatn AHEI7I, He CYUTAA OHA €ro NOKYnKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapPa HaA/IeXKalLero KayecTsa MpPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bln B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTpebutenbckmMe CBOMCTBA, NA1OMbbI,
babpuruHbie APAbIKK, @ TaKKe MMEeeTCA TOBAapPHbIN YEeK MM KacCoBbIN YeK MO0 MHOM NOATBEPKAAOLNIA
On/aTy yKa3aHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTpebuTens TOBapHOro YeKa UaM KaccoBOro Yeka
B0 MHOTO NOATBEPKAAIOLLErO ON/IATy TOBAapa AOKYMEHTA He IMLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Nog/exKalumMx 0bmeHy No OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®eaepauun.

2. B ciyyae, ecv aHaNorMYHbIN TOBap OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalieHuns notpebutens
K NpoAasLy, NoTpebuTens BNpase 0TKa3aTbCA OT UCNOJIHEHUS A0OTOBOPA KYNM-NPoAarkKu 1 notTpebosaTtb
BO3BpaTa yMnjayeHHOM 33 YKasaHHbIN TOBap AeHEeKHOW cymmbl. TpeboBaHue noTpebutens o BosspaTe
ynaayeHHOM 3a yKa3aHHbI TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena c npoaasLoM obmeH ToBapa MOXeT ObiTb NPeaycCMOTPeH Mpu
NoCTYNn/JeHMM aHajorMyHoro ToBapa B npogaxy. lpoaasel, o06f3aH He3ameanuTeNbHO COOBLWMTbL
noTpebuTeNto o NOCTyNIeHNN aHaNOTMYHOIO TOBAPa B MPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AucTaHUMNOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOWN KyNAU-NPOAaXKM MOMKET OblTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMIEHMSA
noTpebuTens ¢ NPeANoKeHHbIM NPOAABLOM ONUCaHWEM TOBapa NOCPeACTBOM KaTa/oroB, MPOCMEKTOB,
6yKneToB, GOTOCHMMKOB, CPEACTB CBA3N (TENEBU3MOHHON, MOYTOBOW, PAANOCBA3K U APYTUX) NAN UHBIMM
WCKNIOYAIOWMMM BO3MOXKHOCTb HEMNOCPEACTBEHHOIO O3HAaKOMAEHUA noTpebutens c Tosapom Anbo
06pasLoM ToBapa MPW 3aKAOYEHUM TaKOro A0rosopa (AMCTaHUMOHHbLIM cnocob npogaxku Tosapa)
cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100117
https://login.consultant.ru/link/?req=doc&base=RZB&n=168067&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100103
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100120
https://login.consultant.ru/link/?req=doc&base=RZB&n=373622&dst=100157
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100122
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100063
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100128
https://login.consultant.ru/link/?req=doc&base=RZB&n=366945&dst=100003
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100064

2. MMpopaBuoOmM A0 3aK/AOUYeHMA [0roBopa AO/KHaA 6ObiTb nNpenocTaBieHa noTpebutento
nHpopmauma 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxosaeHus)
npoaasLlia, 0 MecTe U3roToB/IeHMA TOBapa, O MNoJHOM GUPMEHHOM HaUMEHOBaHWU (HaMMeHOBaHMWK)
npoaasua (M3rotoButens), o ueHe M o6 ycnosusax npuobpeTeHUs ToBapa, O ero A0CTaBKe, CPoKe
CNy6bl, CPOKE roAHOCTU U rapaHTUITHOM CPOKe, O MOPsAIKe ONAaThl TOBAPa, a TaK¥Ke O CPOKe, B TeueHue
KOTOPOro AEeMCTBYET NPEA/IOKEHME O 3aK/IOYEHUM A0r0BOPA.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1*KHa ObITb B MTMCbMEHHOM dopme npeaocTas/ieHa
nHpopmaLma o ToBape, NpesycMOTPeHHasa cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe NpesycMoTpeHHasn
NMYHKTOM 4 HacTosLLEN CTaTb MHOPMaLMA O NOpPsAAKe U CPOKaxX BO3BpaTa TOBapa.

4. MoTpebuTenb BNpaBe OTKasaTbCA OT ToBapa B /o6oe Bpemsa 4O ero nepegauyu, a nocse
nepegayv ToBapa - B Te4EHNE CEMU AHEN.

B cnyyae, ecam uHpopmaums o NopsaKe M CpoKax BO3BPaTa TOBapa Ha/exkallero Kayecrsa He
6blna npepocTaBfieHa B MUCbMEHHOW ¢dopme B MOMEHT AOCTaBKM ToBapa, notpebutesnb BrnpaBe
OTKA3aTbCA OT TOBApa B TEUEHME TPeX MeCALLEB C MOMEHTA nepesayn ToBapa.

Bo3BpaT TOBapa HaA/IeXKallero KayecTBa BO3MOMKEH B C/lyyae, ec/iM COXpPaHeHbl ero TOBAPHbIN
BMA, NOTpebuTesIbCKMe CBOMCTBA, A TaKKe OOKYMEHT, MOATBep:KAaloWwmin GaKkT U yCnoBUA MOKYMKKU
YKasaHHoro Tosapa. OTcyTcTBME y noTpebuTens LOKYMEHTa, MoATBepKaatolero ¢akT M ycioBuA
MOKYMKM TOBapa, He NNLIAEeT ero BO3MOXHOCTM CCbINIaTbCs HA Apyrve L0KasaTesbCcTBa NpuobpeTeHus
TOBapa y AaHHOro npoaasLa.

nOTpeﬁMTeﬂb HE BMpaBe O0TKa3aTbCA OT TOBapa Hag/sexXauwlero KadecrtBa, uMMewero
nHanBnayanbHo-onpeaeneHHble CBOﬁCTBa, ecnn YKa3aHHbIl\/‘I TOBap MOXeT 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpE6MTEJ’IEM.

Mpu oTKase noTpebuTens OT ToBapa NPOLABEL, AO/KEH BO3BPATUTb €My AEHENKHYI CYMMY,
ynaayeHHyto notpebuTesnem No [OroBopy, 3a WMCKIOYEHMEM pPacxogoB NPOAaBLA Ha AOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3zgHee Yem yepes3 AecATb AHEW CO AHA MpeabsBeHUs
noTpebutenem cooteeTcTaylolero TpeboBaHums.

5. MocneactsuMa npoga)kM ToBapa HeHaA/eXallero KayecTBa AMCTaHUMOHHbIM cnocobom
NPOAAa*KN TOBApa YCTAHOBJIEHbI MONOXEHUAMM, NPEAYCMOTPEHHbIMU CTaTbaAMK 18 - 24 HacToALwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxk1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBatoTca MpasutenbctBom Poccuiickom
depepaunm.

nasa lil. 3ALLLUTA NMPAB NOTPEEUTE/NIEA NPU BbINONHEHUMU
PABOT (OKA3AHUM YCNVYT)

CraTtba 27. CpoKu BbiNnosHEHUA paboT (0KasaHuAa ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAENbHbIX BUAOB YCAYr)
WU AOrOBOPOM O BbIMOAHEHMM paboT (oKasaHuK ycayr). B gorosope o BbiNoAHEHWM paboT (OKasaHUM
YCAYr) MOXEeT MpeaycmaTpMBaTbCA CPOK BbINOSHEHWA paboTbl (OKasaHWA ycayru), ecnn yKasaHHbIMM
npaBuaamuM OH He MPedyCMOTPEH, a TaKXe CPOK MeHbliei NPOoAO/MKUTENBHOCTU, Yem CPOK,
YCTaHOB/EHHbIN YKa3aHHbIMU NPaBUNaMM.
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2. Cpok BbINOMIHEHMA pPaboTbl (OKasaHMA YyCayrn) MOXKeT onpeaenAtbcs gaton (nepuogom), K
KOTOPO A0/KHO BbITb 3aKOHYEHO BbiNOMHEHUE PaboTbl (OKasaHue ycayru) uam (u) gatol (nepmogom),
K KOTOPOW UCMONIHUTENb AOIXKEH NPUCTYNUTb K BbINOJIHEHUIO PaboTbl (OKa3aHULo ycayrm).

(B peq,. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNnosHeHWe paboTbl (OKa3aHWe yc/IyrM) ocyLwecTBASETCs Mo YacTAm (4ocTaBKa
nepuoanYeckoit nevyaTn, TexHUMYecKoe OOCAY)KMBaHME) B TeyeHUe CPOoKa AeincTBuMAa [0roBopa o
BbINOJIHEHUM PAbOT (OKasaHWW YyCAyr), OOMKHbl MNPeAycMaTpPMBaTbCA COOTBETCTBYIOWME CPOKM
(nepuoapl) BbINOAHEHMA TakuX paboT (OKa3aHMA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT OblTb MPeAyCMOTPEHbI TaKXKe CPOKM 3aBepLueHUs
OTAENbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBuA HapylleHUA WUCMNOAHUTE/NIEM CPOKOB BbiNO/IHEHUA PaboT (OKasaHusA
yeayr)

1. Ecnv UcnoiHWUTEeNb HApPYLIWUA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) okoHYaHMA BbINOAHEHUA PaboTbl (OKa3aHUA ycayrun) U (MaM) NPOMENKYTOUYHbIE CPOKW BbINOJIHEHUA
paboTbl (OKa3aHWA ycayru) M Bo BPpemMa BbIMOAHEHUA pPaboTbl (OKa3aHWA yCayru) cTano O4YeBUAHbLIM,
YTO OHa He ByaeT BbINo/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy BnpaBe:

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJHUTENIO HOBbI CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyYynTb BbiMOSHEHWE PaboTbl (OKasaHWe ycayrn) TPEeTbMM IMLAM 33 PasyMHYH LUEHY MAW
BbIMO/IHUTL €€ CBOMMM CUIaMM U NOTPebOoBaTb OT UCMOHUTENA BO3MELLEHWA NOHECEHHbIX PAaCXOA0B;

FIOTpGﬁOBaTb YMeHbLUEHWNA LLeHbl 3a BbINOJ/IHEHUNE pa6OTbI (OKa3aHl/Ie ycnyrm);

OTKa3aTbCA OT UCMNOJIHEHUA A0roBOpPa O BbINOAHEHUW PaboTbl (OKa3aHUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MONHOTO BO3MELLEHUS YObITKOB, NPUUMHEHHbIX eMY B
CBA3U C HapyLleHWeM CPOKOB BbINOAHEHMA PaboTbl (OKasaHMA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnemM HOBble CPOKM BbIMOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3blBalOTCA B OrOBOPE O BbIMNOJAHEHMM paboTbl (OKazaHWUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocCpouYKM HOBbIX CPOKOB I'IOTpE6MTEJ'Ib Bnpase npeabABUTb WUCMNONIHUTENO WHbIE
TpE6OBaHVIFI, YCTAHOBNEHHble MyHKTOM 1 HaCTOﬂUJ,E'ﬁ CTaTbMu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WUCNOJIHEHUSA [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHMM yCAyru), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenserTcas B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, MNpn OTKase OT UCMOJHEHUA A0roBOpa O BbIMOJAHEHUU PaboTbl (OKa3aHWUK YCAYrM) UCNONHUTEND
He Bnpase TpeboBaTb BO3MeELLEHMUA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbiNOAHEHUA paboTbl
(oKa3aHMA ycnyrv), a TakKe nnaTbl 3@ BbINOAHEHHYIO PaboTy (OKa3aHHYK yCayry), 3a MCKAOYEeHUEM
cny4yasn, ecam notpebuTenb NPUHAN BbINOAHEHHYIO PaboTy (OKasaHHY ycayry).
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(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)
Ab63aL, MckatoveH. - PeagepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B ciyyae HapylueHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHWa ycayrn) uam
Ha3HayeHHbIX NoTpebuTenem Ha OCHOBAHUKM NMyHKTa 1 HacToALlel CTaTbM HOBbIX CPOKOB UCMOJHUTE b
yniaynBaeT NoTpebuTeNto 3a KaXKabli AeHb (4ac, eciv CPOoK onpeaesneH B Yacax) MPOCPOYKN HeYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LEeHbl BbIMNOAHEHWs paboTbl (OKasaHMA yciyru), a ecan ueHa
BbINONHEHUA pPaboTbl (OKasaHWsA yCAyrM) AOroBOPOM O BbIMNONHEHUMWU pPaboT (OKasaHUKU ycayr) He
onpeaeneHa - obliel UeHbl 3aKasa. [JoroBOpOM O BbIMOJHEHUM pPaboT (OKasaHWUU YCAYr) Mexay
notpebutenem u UCNOJHUTENIEM MOKET BbITb YCTaHOB/IEH 601ee BbICOKMIA pasmep HEYCTOMKHU (MeHu).

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiMka (neHs) 3a HapylweHWe CPOKOB Hayana BbINOAHEHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KaKAblli feHb (4ac, ecnn CpoK onpeaesieH B 4Yacax) NMPOCPOYKM BMIOTb A0
Hayafa BbINOJIHEHWA pPaboTbl (OKa3aHMA ycayru), ee 3tana WAW NpeabsBAeHUMA noTpebuTenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B peq,. PepgepanbHoOro 3akoHa or 17.12.1999 N 212-93)

HeycTtoiKka (NeHs) 33 HapyweHMe CPOKOB OKOHYAHUSA BbINOSHEHWA PaboTbl (OKa3aHWUA yciyru), ee
aTana B3bICKMBAETCA 33 KakAblli fAeHb (4ac, ecnn CpoK onpegeneH B 4Yacax) NMPOCPOYKM BMNIOTb A0
OKOHYaHMWA BbINOJMHEHMA PaboTbl (OKasaHMA ycayru), ee atana WMAW NpenbsaBieHUMA noTpebutenem
TpeboBaHWI, NPeLYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbM.

(8 peq. PepgepanbHoOro 3akoHa or 17.12.1999 N 212-93)

CymMmma B3bICKaHHOW MoTpebuTenem HeycTOMKM (NeHn) He MOMKET NpeBbiwaTb LEeHy OTAE/IbHOro
BMAA BbINOSHEHWA PaboTbl (OKasaHMA ycayru) uam obluylo LeHy 3aKasa, ecin LLeHa BbIMNOJAHEHMUS
oTzenbHOro BMaa pabotbl (OKasaHWA ycnyru) He onpejefieHa AOTOBOPOM O BbiMOJHEHUM paboTbl
(okasaHuu ycayrn).

Pasmep HeycToMKM (NeHU) onpepenseTca, UCXoAA U3 LeEHbl BbIMOAHEHUA PaboTbl (OKaszaHUA
YCAyru), a ecnu yKasaHHas LeHa He onpegeneHa, ncxoaa ns obluei ueHbl 3aKasa, cylecTBoBaBlUel B
TOM MecTe, B KOTopom TpeboBaHune noTpebutena AoNKHO 6b110 6biTb YA0BAETBOPEHO UCMONHUTENEM B
AeHb A06pOBONBHOMO YAO0BNETBOPEHUA Takoro TpeboBaHMA MAM B AeHb BblHeceHUA cyaebHoro
pelweHua, ecan TpebosaHuMe noTpebutena Ao06POBOILHO YA0BAETBOPEHO He 6bIN0.

6. TDEGOBaHMﬂ ﬂOTpe6MTeﬂﬂ, YCTaHOB/NEHHbIE NYHKTOM 1 HaCTOHU.LEVI CTaTbMH, He noagnexart
YOOBNETBOPEHUIO, €C/IM UCNOJIHUTENIb AO0KaXeT, 4YTO HapyweHue CPOKOB BbINOJIHEHUA pa6OTbI
(0Ka3aHMFI YCI'IYI'VI) npousowno scneacrene HEI'IDEOLI,O}'IMMOIZ Cunbl NN NO BUHE I'IOTpE6MT€!'IFI.

Cratba 29. MMpaea notpebutena npu OOGHapPy)KeHUM HEAOCTATKOB BbINONAHEHHOM pPaboTbl
(okasaHHoW ycnyru)

1. MNoTpebutenb nNpu o6HApPYKEHUU HEAOCTAaTKOB BbINOSHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBaTh:

6e3803Me34HOr0 YCTPaHEeHMA HeA0CTaTKOB BbINONHEHHOM paboTbl (OKazaHHOM ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHUSA LLEHbI BbIMOJAHEHHOW paboTbl (OKa3aHHOW yCayru);

6e3B03Me34HOr0 M3roTOB/JEHMA APYroi Bewmy U3 04HOPOAHOrO MaTepuana TaKoro JKe KayecTsa
WY NOBTOPHOrO BbiNOAHEHMA paboTbl. Mpy 3Tom notTpebuTtens 06A3aH BO3BPaTUTL paHee nepeaaHHyo
emy UCNOJIHUTENEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM PacXo4o0B MO YCTPAHEHWUI0 HEeAOCTAaTKOB BbIMOAHEHHON PaboThl
(oKa3aHHOM ycayru) CBOMMM CUNAMM MU TPETBUMM NNLLEAMMN.
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YposnetsopeHue TpeboBaHM noTpebutens o 6e3Bo3me3gHOM YCTPAaHEHUW HEe[OoCTaTKoB, 06
W3rOTOBAEHUN [APYroi BeWW MAM O MNOBTOPHOM BbINOSHEHMM paboTbl (OKasaHMM ycCayru) He
0cB0o6OXKAaET UCNOHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapYLUEHME CPOKA OKOHYaHMA
BbINOJIHEHUA PaboTbl (OKasaHuMA ycayru).

(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWUS A0roBopa O BbiMOJHEHWW PaboTbl (OKasaHMM
ycayru) u notpeboBaTb NOJIHOrO BO3MELLEHUS YObITKOB, €C/IM B YCTAaHOBEHHbIM YKa3aHHbIM AOTOBOPOM
CPOK HeAoCTaTKM BbINOJHEHHOW paboTbl (OKasaHHOM yCAyrM) He YycTPaHeHbl WCNOAHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKa3aTbCA OT MCMOJIHEHUS A0rOBOPa O BbIMOJHEHMM PaboTbl (OKasaHUK
YCAYyrn), ecam nm obHapyKeHbl CyLecTBeHHble HeA0CTaTKU BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WM MHbIE CYLLLECTBEHHbIE OTCTYMN/IEHUSA OT YC/IOBUIM A0roBopa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B
CBA3M C HeAOoCTaTKaMM BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW yciyrv). YObITKM BO3MELLAOTCA B CPOKU,
YCTQHOB/IEHHbIE A/ YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

2. LleHa BbINo/HEHHOM PaboTbl (OKa3aHHOW ycayru), Bo3BpaLLaemas noTpebuTento npu oTkase ot
WCMOJIHEHUSI [AOroBOpPa O BbIMOJIHEHUN PaboTbl (OKasaHUM yCayru), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOM pPaboTbl (OKAa3aHHOM ycayrv), onpeaenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLero 3aKoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, CBA3AHHbIE C HEAOCTaTKaMW BbIMNOJHEHHON PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOW PaboTbl (OKA3aHHOM YCAYIM) UK B XOA4E BbINOJHEHUS
paboTtbl (OKasaHua ycayrv) Avbo, ecan HEBO3MOXKHO OOHapPYKUTb HeAOCTaTKM NpU  MPUHATUM
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHUE CPOKOB, YCTAHOBIEHHbIX HACTOALWMM MYHKTOM.

MoTpebutenb BnpaBe NpPeabABAATb TPeboBaHMUsA, CBA3AHHbIE C HeAOCTaTKaMM BbIMOJHEHHOMN
paboTbl (OKasaHHOM ycnyru), ecnm OHM OBOHapyXeHbl B TeYeHWe rapaHTUMHOro CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIM CPOK, B npegenax ABYyX /NleT CO AHA NPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOI ycnyrn) Man NATU NeT B OTHOLIEHUWM HEeAOCTaTKOB B CTPOEHWM U MHOM HEeABUMKMMOM
MMyLLecTBe.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOoCTaTKM paboTbl (ycayrM), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIAHbIA CPOK, €CAn NOTPebuTenb AO0KAXKET, YTO OHW BO3HUKAW A0 e€e NPUHATMS UM WAM Mo
NPUYNHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMONHUTENb
OTBEYaET 3a ee HeAOoCTaTKU, eC/IM HE OOKaXKeT, YTO OHWU BO3HWUKAM Mocne NPUHATUS paboTbl (ycayru)
notpebutenem BCAEACTBME HapYyLWEHWS MM MpPaBUA WUCNO/b30BaHMA pe3ynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, UIN HENPEOA0JIMMON CUNbI.

(n. 4 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cayyasx, Korga npeaycMoOTPEHHbI AOrOBOPOM rapaHTUMHLIA CPOK COCTaBAAET MeHee ABYX
NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO) U HeAOCTaTKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem
Mo UCTeYEHUM rapaHTUMHOIO CPOKa, HO B Npeaenax ABYX NEeT (NATU NeT Ha HeABMMKMMOE UMYLLECTBO),
notpebutenb Bnpase NpPeabsBUTL TPEOOBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HAaCTOALWEN CTAaTbM, €CK
OOKaXKEeT, YTO TaKMe HedoCTaTKM BO3HWMKAM 4O MPUHATUA UM pesynbTaTa paboTol (ycnyru) mam no
NPUYMHAM, BO3HUKLIWM A,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CyLLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutens Bnpase
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npeabABUTL UCNONHUTEND TpeboBaHMe 0 6e3BO3Me3AHOM YCTPAHEHUU HEeAO0CTaTKOB, €C/IU [ OKa)KeT,
YTO HEA0CTAaTKM BO3HUKAU [0 NPUHATUA UM pesy/bTaTta paboTbl (YCiyr) nam no npuymHam, BOSHUKLLMM
[0 3TOr0 MOMeHTa. ITo TpeboBaHWe MOXKET BbiTb NPeabABAEHO, eC/IM TaKMe HeA0CTaTKNU 0BHAPYKeHb!
no ucTeyeHUm AByX NeT (NATU NeT B OTHOLUEHUM HEABUMNKMMOro MMYyLLeCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycayru), Ho B npeaenax yCTaHOBAEHHOro Ha pesynbTaT pabotbl (ycayru) cpoka
CNYKObl UM B TEUEHME AEeCATU NeT CO AHA NPUHATUA pe3ysibTaTa paboTbl (ycayru) notpeburtenem, ecam
CPOK Cny»Kbbl He ycTaHoBNeH. Ecan gaHHoe TpeboBaHMe He yA0B/ETBOPEHO B TeYeHWe ABaALuaTh AHel
CO AHA ero npeabsaBAeHUs NoTpPebutenem Unu obHapyKeHHbI HegoCTaTOK ABAAETCA HeYyCTPaHUMbIM,
noTpebuTtenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMS LIeHbl 3a BbINMOJIHEHHYIO PaboTy (OKa3aHHYo ycayry);

BO3MELLEHWA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMOJHEHHON pPaboTbl
(oKa3aHHOI ycnyru) ceoMMm cunamm UAn TPETbUMM TMLLAMU;

OTKa3a OT WCMOJIHEHWA [OroBopa O BbIMNOJHEHMU PabOTbl (OKa3aHWW YyCIyrM) U BO3MELLEHUS
yObITKOB.
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkn pabotbl (ycayrn) A0MKHbI BbiTb YCTpaHEHbl WMCNOAHWUTENEM B Pa3yMHbIA CPOK,
Ha3HauYeHHbI NnoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, ckntoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebuTenem CPoOK yCTpaHeHMs HedoCTaTKOB TOBapa YKasblBaeTcA B AOrosope
WAN B WHOM NOANWCbIBAEMOM CTOPOHaMM [OOKyMeHTe /Mbo B 3asfBNAEHWUW, HanpaB/ieHHOM
notpebutenem UCNOAHUTENO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npesyCMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YCTPAaHEHMA HeaoCTaTKoB
BbINONHEHHOM paboTbl (OKa3aHHOWM yCAyrM) UCNONHUTENb YNIaunMBaeT NoTpebuTento 3a Kaxkabll AeHb
NPOCPOYKM HEYCTOMKY (NEHID), pasmep U NOpPALOK UCHUCIEHNA KOTOPOI ONpesensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTtaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyweHUs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHWA, NPeAYCMOTPEHHbIE NYHKTamM 1 1 4 cTaTby 29 HacToAwero 3akoHa.

Cratba 31. CpoKM y4,0BNEeTBOPEHUA OTAE/NbHbIX TPpeboBaHWI noTpebutens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHUM LEHblI 33 BbINOJAHEHHYIO pPaboTy (OKasaHHylo
ycayry), o BO3MeLeHUM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMNOJHEHHOW paboTbl (OKasaHHOM
YCAyrn) CBOMMW CUAAMM AW TPETbUMM IMLAMM, a TaKKe O BO3BpaTe yniayeHHoM 3a paboty (ycayry)
AEHEXHON CYMMbI Y BO3MELLLEHMM YBbITKOB, MPUYMHEHHbIX B CBA3M C OTKAa30M OT UCMOJIHEHWUA A0roBOpPa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbu 28 1 nyHKTamu 1 1 4 cTatby 29 HacToAWero 3aKoHa, noanexar
YAOB/IETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABNEHMA COOTBETCTBYIOWEro TpebosaHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03ME34HOM M3rOTOBAEHMM APYrOi Bewu M3 OAHOPOAHOro
MaTepuana TaKoro *Ke KayectBa UAM O NOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHUKM yCayrv) nogneskar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/NEHHbIN ANA CPOYHOro BbINOMHEHUA PaboTbl (OKa3aHUA ycayrun), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NMPeAyCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMM PaboTbl
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(okazaHuu ycnyru), KoTopblii 6bin HEHaANEXKallle UCMONHEH.

3. 3a HapyleHne nNpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHMA OTAE/NbHbIX
TpeboBaHMN MNOTPEbUTENA WUCNOAHUTENb YNJa4ynBaeT MNOTPebUTENt0 3a KaKAbiM AeHb MPOCPOYKM
HeyCTOWMKy (NeHo), pasmep 1 NOPSA0K UCUMCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBUM C MYHKTOM
5 cTatbm 28 HacToALLEro 3aKoHa.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HAacToALWen cTaTbM, NOTpebuTenb Bnpase
npeabABUTL UCNONHUTENIO MHble TpeboBaHMA, NpesyCMOTPeHHble NYHKTOM 1 ctaTbM 28 U nyHKTamu 1 n
4 ctaTbm 29 HacToALWero 3aKoHa.

Cratba 32. MNpaBo notpebutena Ha OTKas OT MUCNO/IHEHMA AOrOBOpPa O BbINOJHEHUM paboTt
(okasaHum ycnyr)
(8 peq,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMOJNHEHMA 4OrOBOPa O BbINOAHEHMM PaboT (OKasaHWM
ycnyr) B noboe Bpems Npu YyCA0BMM ONAATbl UCMONHUTENO (AKTUYECKM MOHECEHHbIX UM PacXxonos,
CBA3aHHbIX C UCNOAHEHNeM 0653aTeNbCTB No JaHHOMY A0rOBOpPY.

Cratba 33. CmeTa Ha BbiNno/IHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), npesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMKM ycayru), MOXKeT bbITb COCTaBeHa TBEPAAA UM NPUBAU3UTENbHAA CMETa.

CocTaBfieHMe TaKoM CMeTbI Mo Tpe6OBaHVII'0 I'IOTpE6VITeﬂ‘r'I WAN ncnonHuTenn obssartensHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYEHWA TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLUEHUs, B TOM 4ucle B CAy4ae, KOrga B MOMEHT 3aK/loveHWs [O0roBopa MCK/A4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb NOHbIM 06bem NoaserKalmx BbiNoJHEeHUO PaboT (0KasaHuto ycayr) nam
HeobXxoANMbIX 417 3TOTO PAaCcX0o4,0B.

NcnonHuTens umeeT npaBo TpeboBaTb YyBENMYEHUA TBEPAOW CMeTbl MPU  CyLLEeCTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanoB U 0bopyaoBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaKxe
OKa3sblBaeMbIX eMy TPETbUMWU NULLAMWN YCAYT, KOTOPOE Heb3A 6bl0 NPeaycMOoTPeTb MPU 3aKNYeHUN
forosopa. MNpu oTKase notpebuTtens BbINONAHWUTL 3TO TpeboBaHWE WUCNONHUTENb BrpaBe PacTOPrHyTb
[0rosop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNA HeobXoAMMOCTb  BbIMOJAHEHUA  OOMNOAHUTENbHbLIX pPaboT (OKasaHuA
AONONHUTENbHBIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOro NPEBbIWEHMS NPUBAU3UTENBHON CMETI,
ncnonHuTenb 06sA3aH CBOEBPEeMEHHO Npeaynpeants 06 aTom notpebutens. Ecnm notpebutens He gan
cornacve Ha npesblWweHne NpUbAN3UTENbHOW CMETbI, OH BMPAaBe OTKAa3aTbCA OT UCMOJIHEHWUA A0rOBOpa.
B aTOM c/yyae UCMONHUTENb MOXKET TpeboBaTb OT NOTpebuTens ynaathl LeHbl 33 BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeguBWNN  NOTpebuTens o0 HeobxoaMMOCTM
npesbilWeHns NpPUBAN3NTENbHON CMeTbl, 00683aH WMCMONHUTL AOroBOpP, COXPaHAA MNpPaBO Ha onaaty
paboThbl (ycnyru) B npegenax npubAnN3nTENbHON CMETbI.

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

CratbAa 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA
1. UcnonHutenb 06a3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbIMOAHEHUMN PaboThl,

13 CBOEro matepuasna u CBOMMU CPeacTBaMm, eCN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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NcnonHuTenb, npepocTaBuBWIMIA - MaTepuan Aaa BbiNOJHEHMA paboTbl, OTBeYaeT 3a ero
HeHaA/iexallee KayecTBo MO npasuiam ob OTBETCTBEHHOCTWM MPOAABLA 3a TOBApbl HeHagjexallero
KayecTsa.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNoAHUTENS ONJIAaYMBaAETCA NOTpebuTenem nNpu 3akNOYEHUN YKa3aHHOMO 40roBopa
NOJIHOCTbIO WAW B pa3mepe, YKasaHHOM B [JOrOBOpPe O BbINOAHEHUM pPaboTbl C  yC/AOBMEM
OKOHYaTEe/IbHOro pacyeTa Npu NojyvyeHMM noTpebutenem BbINONHEHHOM UCNOAHUTENeM PaboTbl, ecau
WMHOW NOpAAOK PAacYeToB 3a MaTepMaa UCNONHUTENA HE NPEeAYCMOTPEH COF/lalleHMeM CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npenycMOTPEHHbIX AOrOBOPOM O BbINOSHEHMM PaboTbl, maTepuan MoXKeT ObiTb
npefocTaBieH  WUCNosHUTeNnem noTpebutento B  KpeauT. [locnepytouiee M3MEHeEHUE  LEHbI
npesoCcTaBNEHHOrO B KpeAUT MaTepuasa UCNOJHUTENA He BaeYveT 3a coboi nepepacyeTa.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan ucnosHutens n Heobxoammble ANA BbINOAHEHMA PaboTbl TEXHUYECKUE CPeacTBa,
WMHCTPYMEHTbI 1 MpoYee A0CTaBAAOTCA K MECTY BbIMO/IHEHUA paboT UCMONHUTEIEM.

Cratba 35. BbinosHeHMe paboTbl M3 MaTepuana (c Bewyblo) noTpeburens

1. Ecam pa60Ta BbINO/IHAETCA NOJIHOCTbIO UNN YAaCTUYHO U3 MaTepuana (C BELLI,bIO) I'IOTpE6I/ITEIl’r'I,
NCNONHUTENDb OTBEYAET 3a COXPAaHHOCTb 3TOro matepuana (BEIJ.I,I/I) M nNpaBubHOE €ro ncnosib3oBaHue.

UcnonHuTenb 06a3aH:

npeaynpeguTb noTpebuTens o HenpurogHoCcTU WAM HenobpoKayecTBEHHOCTUM nepenaHHOro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 n3pacxogoBaHUN maTepunasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOWM MAKM YacTMYHOM yTpaTbl (MoBpexkaeHus) maTepuana (Bewwm), NPUHATOrO oOT
noTpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero OZ4HOPOAHLIM MaTepMasiom
(BelLblo) aHANOrMYHOrO KayecTBa M MO KeNaHWio noTpebuTens M3roToBUTb U3aenne M3 O4HOPOAHOMo
mMmaTepuana (Belm) B pasyMHbIli CPOK, a NpU OTCYTCTBUM OAHOPOAHOTO MaTeprana (Bewm) aHalormyHoro
KayecTBa - BO3MECTUTb MOTPEeObUTEN0 ABYKPATHYIO LleHY yTpayeHHOro (nospexaeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIE NoTpebutenem.

2. LleHa yTpayeHHoro (noBpeskaeHHOro) matepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbl
maTepuana (Belym), cylecTBoBaBLIEN B TOM MecTe, B KOTOPOM TpeboBaHne noTpebutena AoAKHO 6b110
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A06POBOILHOrO YA0BAETBOPEHMA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUSA cyaebHOoro pelleHns, ecam TpeboBaHue noTpebuTtens 406pOBOALHO YA,0BNETBOPEHO
He 6bln10.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOAHWUTENO, ONpeaenseTcd B L[0roBope O
BbIMOJAHEHUN pPaboTbl WMAM B WMHOM [OOKYMeHTe (KBMTaHUMM, 3aKase), MNOATBEPKAAIOLWLEM €ro
3aK/lo4YeHme.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAAeTcA OT OTBETCTBEHHOCTM 3a MOJHYIO WAM YacTUYHYO yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBaX MaTepuana (BeLLn), KOTopble MOryT NOBeYb 33 cob0ol ero NosHyo
WM YacTUYHYto yTpaTy (noepexaeHne) nMbo ecan yKkasaHHble CBOWCTBA MaTepuana (Belm) He Moram
6bITb 06HaPYKEHbI NPU HaaNeKallel NpMemMKe UCNONHUTENEM 3TOro MaTepuana (BeLm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 36. 06A3aHHOCTb UcnonHuUTena uHGopmupoBaTb NoTpebutena o6 ob6croaTenbcTBax,
KOTOpble MOTYyT NOB/IMATb HA KAaYeCcTBO BbiNOJIHAE MO PaboTbl (OKa3blBaeMoW ycyru) uam nosnedb 3a
€060i1 HEBO3MOXHOCTb ee 3aBepLUeHUA B CPOK
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb 0b6sA3aH cBoeBpeMeHHO MHPOopMMpOoBaTb MOTpebutensa o Tom, 4To cobnogeHue
YKasaHuii noTpebuTtens n nHble 06CcToATEIbCTBA, 3aBUCALLME OT NOTPEObUTENsA, MOTYT CHU3UTb KavyecTBO
BbINONAHAEMOM paboTbl (OKa3biBaeMOW YCAyru) UaM NoBaeYb 3a CO60 HEBO3MOXKHOCTb ee 3aBeplleHuA B
CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoOTps Ha CBOeBpemeHHoe U 060cHOBaHHOe WHPOPMUPOBAHUE
WUCNOSIHUTENIEM, B PA3yMHbIN CPOK HE 3aMEHUT HEMNPUFOAHbIN NN HeA0OPOKAYECTBEHHbI MaTepuan, He
M3MEHUT yKasaHuit o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWs ycayru) AM6O He YCTPaHWUT MHbIX
06CTOATENBCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJIHAEMOlM pPaboTbl (OKasbiBaeMoW ycayru),
WCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOIHEHWUS A0roBOPa O BbIMONHEHUM PaboTbl (OKasaHWUM ycyrun) u
notpeboBaTb NOJIHOIO BO3MELLLEHMA YObITKOB.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onnatbl BbiNOJIHEHHOW PaboTbl (OKa3aHHOWM ycnyru)
(8 pen. PepepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutens o06s3aH ONAATUTb OKAa3aHHble emy YCAyrM B MOpPsAKe W B CPOKKM, KoTopble
YCTQHOB/IEHbI JOrOBOPOM C UCMOJHUTENEM.
(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MNoTpebuTtenb 0653aH ONAATUTb BbINOAHEHHYO UCMOMHUTENEM B NOJHOM obbeme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTtpebutena pabota MoOXKeT ObiTb onfavyeHa MM npu
3aK/IlOY4EeHMM J0roBopa B NOAHOM pasmMepe UaM NyTem BblAavyn aBaHCa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata oOKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) NPoOM3BOAMTCA MOCPEACTBOM Ha/MYHbIX MM
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon Pegepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanndHOM GOpPMbl pacveToB onsaTa ToBapos (paboT, ycnyr) noTpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM Npogasua (MCMOAHUTENA) NyTEM BHECEHWMA HAMYHbIX
AEHEXHbIX CPeacTB Npoaasuy (MCNoAHUTeNtD), MO0 B KpeaUTHYIO OpraHM3aumio, IMb6o naaTexxHoMy
areHTy, OCYLLECTBAAIOLEMY AEATENbHOCTb MO NpUeMy naaTexeln ¢usnyecknx auu, n1Mbo 6aHKOBCKOMY
nnatexHomy areHTy (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOZaTe/IbCTBOM O 6aHKax M  OGaHKOBCKOW AeATEe/IbHOCTW, €CAM MHOEe He YCTaHOBAEHO
denepanbHbIMU 3aKOHAMU UAWU UHBIMW HOPMATUBHbBIMM NPaBOBbIMU akTamun Poccuinickon degepaumn.
Mpu aTom o0ba3aTenbCcTBa NOTpebUTens nepen NpoAaBLOM (UCNOAHUTENEM) NO onsiaTe ToBapoB (pabor,
YCAYr) CYMUTAOTCA UCMOJIHEHHbIMM B PasmMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
HA/IMYHbIX [AEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAasuy (McnonHuTento), nnMbo B KpeguTHYyto
opraHMsauuio, MO0 NNATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATe/NbHOCTb MO MpPUeMy NaTeXe
bu3nyeckux amy, nAmMb6o BGaHKOBCKOMY NaTeXKHOMy areHTy (cybareHTy), ocylwecTBastoLiemy
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOA,ATENbCTBOM O HaHKax M 6AHKOBCKOMN AeATENIbHOCTMH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-03.

Cratba 39. PerynupoBaHue OKa3aHWA OTAENbHbIX BUA0B YCAyr
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Mocneactsma HapyLIeHUA YCIOBUIA AOroBOPOB 06 OKa3aHUM OTAe/bHbIX BUAOB YCAYr, eCln Takue
[OroBOpbl MO CBOEMY XapaKTepy He noanagatoT nof AencTBMe HacCTOALLEeN TnaBbl, onpeaensatTcs
3aKOHOM.

Cratba 39.1. MpaBuna OKasaHMA OTAE/NIbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/IbHbIX BUAOB
pa6oT noTpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMOJHEHUA OTAENbHbIX BWAOB paboT
notpebutenam yctaHasameatotcs MNpasutensctBom Poccuiickon Pepepaumm.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbvHblii rocyaapcTBeHHbIA KOHTPOAb (Hag3op) B o6nactu 3awuTbl npas
notpebureneit
(8 peq,. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. dPepepanbHbIii rocyaapcTBeHHbIA KOHTPOb (Haa30p) B obnacTu 3awmThl Npas noTpebutenei
ocyuiectsaseTca ¢peaepasbHbIM OPraHOM UCMONHUTE/IbHOW BNACTU, YNOJHOMOYEHHbIM MpaBuTeIbCTBOM
Poccuiickoit ®epepaumm (ganee - opraH rocy4apcTBEHHOIO HaA30pa).

2. NpeameTom denepanbHOrO rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 06/1acTy 3aWmThl Npas
notpebutenel senatoTca:

1) cobniogeHue  U3roTOBUTENAMM, WCMONHUTENAMW, NPOAABLAMM,  YNOAHOMOYEHHbIMU
OpraHM3auMaAMM UAU YNOAHOMOYEHHbIMU UHAUBUAYANbHBIMU NpegnpPUHUMaTENAMU, UMMNOPTEPAMMU,
BNafenblLamMu arperaTopoB 065a3aTeNbHbIX TPeboBaHWUI, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAMM M UHBIMWU HOPMAaTUMBHbBIMW NPaBOBbIMKU aKTamu Poccuitickon deaepaunm, a
TaK)Ke aKTamMu, COCTaBAAOWMMM NpaBo EBPa3sMIACKOro 3KOHOMMYECKOrO CO3a, Peryavpylowmumm
OTHOLWEeHMA B 061aCTK 3aLlWMTbI NpaB noTpebutenen;

2) cobntofeHne U3rotosuTeNEM, UCMONHUTENEM (NNLOM, BbIMOAHAOWMM GYHKLMM MHOCTPAHHOTO
W3roToBUTENA), NPOLABLOM TPeOOBAHWM, YCTAaHOBNEHHbIX TEXHUYECKUMM pernameHTamu, Uau
006A3aTeNbHbIX TPeOOBaHWN, NOANEXKAWMX NPUMEHEHUIO 4O AHA BCTYNJAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PegepanbHbiM 3aKOHOM OT 27 gekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanpoBaHum”;

3) cobnogeHve npopaBUAMM M BAAAENbLUAMWM arperatopos 06A3aTeNbHbIX TpeboBaHWMA K
MapKMPOBKe TOBAPOB CpeAcTBaMU MAeHTUOMKaLMK, K nepegadvye UHOOpPMaAUUM B TrOCyAapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHWUTOPUHIa 3a O0OOPOTOM TOBapoB, NoANEKAWMX 06A3aTeNbHOM
MapKMpPOBKe CpeacTBaMn MAEHTUDMKAUMKU, U UHbIX TPebOBaHWM, CBA3AHHbLIX C 0OOPOTOM TOBAPOB,
MHGOpPMaLMA O KOTOPbIX MOANENUT BHECEHWUIO B YKa3aHHYK roCy[apCTBEHHYO MHOOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PenepanbHbIM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "O6 ocHoBax
rocyapCTBEHHOrO PEryMpoBaHUA TOProBol AesTenbHOCTM B Poccninickon depepaummn”, degepanbHbim
3akoHoM OT 13 uioHs 2023 roga N 203-93 "O rocygapcCTBEHHOM Pery/MpoBaHUM MPOU3BOACTBA U
060poTa TabayHbIX U3[eNni, TabaYHON NPOAYKLUN, HUKOTUHCOAEPKALLEN NPOAYKUMN U Cbipba ANA UX
npoussoactea”, ®enepanbHbiM 3aKOHOM OT 22 Hosfbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryiMpoBaHnUM NpousBoAcTBa M 0bOpOTa 3TMNOBOrO CNMPTA, AJIKOFOAbHOM M CNMPTOCOLEP KALLEN
npoAayKuMn 1 ob orpaHuyeHumn notpebieHuns (pacnutns) aakoroNbHOW NPOAYKUMK", 33 UCKOYEHUEM
TaKMX 06A3aTeNbHbIX TPebOBaHWMN, OTHOCAWMXCA K NpeaMeTy pPermoHanbHOro rocyAapCTBEHHOrO
KOHTpOAs (Hag3opa) B 061aCTM PO3HUYHOM NPOAAXKM aNKOTONbHON M CMPTOCOAEPKALLEN NPOAYKLNN U
benepanbHOro rocyaapcTBEHHOro KOHTPoA (Hag3opa) B 061acTM NPOM3BOACTBA M 060POTA 3TUNOBOTO
CnNupTa, aJIKOroIbHOM M CNUPTOCOAEPKALLEN NPOAYKLMN.
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(nn. 3 BBeaeH ®enepanbHbiM 3aKoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums M ocyuiecteieHme ¢denepanbHOro rocyAapcTBEHHOro KOHTpons (Haasopa) B
obnactu 3awmTol Npas noTpebutenen perynnpytotca PepepanvHbim 3akoHoM oT 31 utona 2020 roga N
248-®3 "O rocypgapcTBEHHOM KOHTpone (Haa3ope) M MyHUMUMNANbLHOM KOHTposne B PoccuiicKol
Pepepauun’.

4. MonoxeHne o dpeasepasbHOM rocyLapcTBEHHOM KOHTpone (Hagsope) B 06/1acTu 3aWwmThbl Npas
notpebutenein yreepxaaerca MNpasutenbctsom Poccuinckoit Pepepaunm.

5. B nosioxeHuun o peaepanbHOM rocy,apCTBEHHOM KOHTposie (Hagsope) B 061acTy 3aLWuThbl Npas
notpebutenei yKasbiBalOTCA HAaMMEHOBAHWE U CTPYKTYPHbIE 3/IeMEHTbl TEXHMYECKOro persiameHTa U
(nnun) obs3aTenbHbIX TpeboBaHUI, NogNEKALMX MTPUMEHEHUIO A0 AHSA BCTYNIEHUS B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PegepasibHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM  perynmpoBaHuu", oueHKa CcobNloAeHUA  KOTOPbIX  OCYLECTBAAETCA B paMKax
denepanbHOro rocyapcTBEHHOro KOHTPOAA (Haa30pa) B 061aCTM 3alLMTbl NPaB NoTpebuTenel, a TakKe
BMAbl NPOAYKUMW, ABAsOWMeEcs obbeKkTamMn delepasbHOro rocyapCTBEHHOIO KOHTpoas (Hagsopa) B
obn1acTu 3aWmTbl NpaB NnoTpebuTtenein.

6. OpraH rocyfapcTBeHHOro HaZ30pa eXeroAHo roTOBMT rocyAapCTBEHHbIM AOKAag, O 3aluTe
npas notpebuteneii B Poccuitickon degepaumm B nNopaaKe, ycTaHOB/AeHHOM [lpaBUTENbCTBOM
Poccuiickon degepauymm.

7. OpraH rocyapcTBEHHOTO HaA30pa Bnpase 0bpawaTbcs B CyA, C 3aABAEHUAMM B 3aLLMTY Npas
notpebuteneir © 3aKOHHbIX MHTEPECOB OTAEeNbHbIX noTpebutenelt (rpynnbl  noTpebuTenei,
HeonpeZeneHHOro Kpyra noTpebuteneit), a TaKke C 33ABJAEHUAMM O JIMKBUMZAALUWM W3TOTOBUTENA
(vcnonHuTens, npogasua, yNoJHOMOYEHHOM OpraHMsaLmum, MMnopTepa, Blagenbla arperatopa) mbo o
npekpaLLeHnn AeATeNbHOCTH WMHOMBUAYANbHOTO npegnpuHUmaTtens (ynonHomoueHHoro
WHAMBUAYANbHOTO NpeanpuHUMaTens) 3a rpyboe (nossekwee cMepTb MAM MaccoBble 3abosieBaHus,
OTpaB/ieHMA Ntogei) HapyLweHre npaB noTpebuTenei.

8. OpraH rocyaapCrtBeHHOro Hagsopa B nopAgke, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuitckoit CDe,u,epau,MM, MOXKET bbITb npueaeyeH Ccyaom K y4actuio B Aene, a TakXKe Bnpase BCTynaTb B
Aeno no cBOEW MHUgnatnee Unanm no MHMUnMaTmnee nLy, yd4acrteyrownx B gene, anAa gadn 3akiro4eHuna no
aeny B UeENAX 3aWuTbl npas HOTpE6MTEﬂEl7’I B pPaMKax rpaxXgaHCkoro wuwan agmMmumHUCTPATUBHOIO
cyaonpon3soacrsa.

9. OpraH rocygapCTBeHHOro Hagsopa BMpaBe AaBaTb PasbACHEHWA NO BOMNPOCAM MPUMEHEHWUA
3aKOHOB M MHbIX HOPMATUBHBIX MPABOBbIX aKTOB Poccuitickoit degepaunn, peryampyowmx oTHOLWEHNUA B
o061acTv 3aWmTbl Npas noTpebutenei.

10. KoHcynbTMpoBaHWe, NpodMNaKTUYECKUI BU3UT, HabtogeHue 3a cobatogeHmnem obA3aTeNbHbIX
TpeboBaHWli, Bble3gHoe o06cneaoBaHME MOTYT NPOBOAUTLCA deaepanbHbIMU  FOCYAapPCTBEHHbBIMM
yuYpeKaeHnaMn, NoaBefoMCTBEHHbIMM OpraHy rocyAapCTBEHHOrO HaA30pa, B MOpAAKE M Cayvasx,
YCTAHOB/IEHHbIX MOJIOXKEHMEM O denepaNbHOM rocyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alLMTbl NpPaB noTpebutene.

Cratba 41. 06s3aHHOCTb u3rotoBUTeNa (MCNonHUTeNs, npogaBua, YNOJNHOMOYEHHOMW
OpPraHM3aLUmM AN YNoJHOMOYEHHOTO MHAMBUAYANBHOTO NPeanNpPUHMMaTENS, UMNOPTEpPa, Blagenbla
arperaTtopa) no npeAocTaBieHUI0 UHGOPMAL MU OPraHy rocyAapCcTBEHHOrO Ha430pa
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENb, NPOAABEL, YNOAHOMOYEHHAA OpPraHM3auusa MAN YNOAHOMOYEHHbIN
WHAMBMAYaNbHbIA NpeanpuvHUMMaTeNb, MMMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
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rocyf,apCcTBEHHOIO Haf30pa, ero AOIKHOCTHBIX ML, 065A3aH NpefoCTaBUTb B YCTAHOB/IEHHbIN MMM CPOK
[OCTOBEpPHbIE CBEAEHUA, JOKYMEHTALNIO, 0BbACHEHUA B MUCbMEHHOMN U (UAK) YCTHOW dopmMe U UHYI0
nHpopmaumio, HeobxogMmytlo ANA OCYLWECTBJAEHWSA OPraHOM [OCYAAPCTBEHHOrO Hags3opa W ero
OO/MKHOCTHBIMW ML, @MU MOJIHOMOYUMIA, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickon Pegepauum.
(B peq,. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MoNAHOMOYMA BbLICWUMX WCNOJIHUTE/IbHLIX OPraHOB roCyAapCTBEHHOW BAACTU
cybbekToB Poccuitickont Pegepaunmn B 061actm 3awmuTbl Npas notpeburenei
(sBegeHa dPepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

1. BbiCWKWIA WCNO/IHUTE/IbHBIN OpraH roCyAapCTBEHHOM B/IACTM COOTBETCTBYHOLLErO CybbekTa
Poccuiickoin ®epepaumm ocylwecTBAAET MeponpuaTMA No peanmsaumm, obecneyeHUto U 3alWwmuTe Npas
notpebuTtenei n B Nnpeaenax CBOMX NOJIHOMOYUIN NPUHUMAET onpeaeneHHble Mepbl.

2. B uenax coaenctems s3almte npaB notpebuteneit opraHbl MCNOAHUTENBHON BNACTN CyObEKTOB
Poccuitickon ®epepaumn paspabatbiBaloT perMoHaibHble NPOrpaMmmbl Mo 3awmTe npas noTpebuTenen un
OKa3blBAlOT COAENCTBME OpraHamM MEeCTHOIO CamMoynpaB/ieHUA M Ob6LLeCTBEHHbIM 00beAUHEHUAM
noTpebutenei (Mx accoumaumsam, Cor3am) B OCYLLLECTBAEHMM MMM 3aLLMTLI MPAB NoTpebutenei.

(n. 2 BBeaeH depepanbHbim 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCcTBEHHOro HaA3opa YTBEPKAAET METOANYECKME PEKOMEHAALMN NO pa3paboTke
W peannsaumm perMoHanbHbIX U MyHULMNAAbHbBIX NPOrpamm Mo 3awuTe npas notpebutenei.
(n. 3 BBegeH PegepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. lMepeaaya OCYLLECTB/IEHUA MNOJIHOMOYMUII OpraHa rocyAapcTBEHHOro Hap3opa
opraHam MCNoJIHUTEe/IbHOM BnacTu cybbeKTos Poccuiickoii Pepepauum
(eBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHomouMss oOpraHa TroCyfapCTBEHHOrO Hagsopa MO OCyWecTBleHUo  ¢deaepanbHoro
rocyapCTBEHHOrO Hazs3opa B 06/1acTM 3awmThl NpaB notpebuTteneld MoryT nepepasaTbCs ANSA
OCYLLEeCTBNEHMA  OpraHaM  WCNOJMIHUTENbHOW  BnactM  cybbekToB  Poccuidickolh  depepaunmn
nocraHosneHuamu MNpasuTenbcTBa Poccuiickoit degepaumn B nopagke, yctaHoBneHHom degepasibHbim
3aKOHOM OT 6 OKTA6pAa 1999 roga N 184-d3 "O6 06WMX NPUHUMNAEX OpraHM3auuM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) M UCMOAHUTENbHBIX OPraHOB rOCYAapPCTBEHHOM BAacTU cybbeKToB Poccuickoit
dbepepauun’.

CraTtbsa 42.3. Moaaua u paccmoTpeHue obpalieHnii notpebuteneii
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalweHre NoTpebutTens MoMKeT 6biTb HaMpPaBAEHO B MUCbMEHHON Gopme Ha BymarkHOM
HOCMTENEe WM B 3NEKTPOHHOM dopme B OpraH rocyfapCTBEHHOro Hag3opa, MHble YNOJHOMOYEHHbIEe
denepanbHblie opraHbl UCNONHUTENLHON BNACTM, OpraH UCMOAHUTENbHOMN BNAcTM cybbeKTa PoccuitcKol
depepaumm NM60 opraH MECTHOTO CamoynpaB/ieHus.

2. ObpaweHne notpebuTens MoOXKeT OblTb HanpasBneHO MO MovTe, C WCNO/b30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW ceTh "UHTepHeT", B TOM uncie opuumnanbHOro caiiTa opraHa
rocyAapCTBEHHOro Hag30pa, MHbIX YNOJHOMOUYEHHbIX dpedepanbHbiX OPraHoB MCNONHUTE/IbHOM BAACTH,
opraHa WCMoOAHWUTENbHOM BARacTM cybbekta Poccuiickot @Pepepaunm AMb6o opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuiickoinn depepaumm - ropoaax deaepanbHoOro sHadeHua Mockse,
CaHKkt-lNeTepbypre u Cesactonosie C WCNOAb30BaHMEM OGUUMANBHOrO CcaliTa OpraHa MEeCTHOro
caMoynpaBneHua B C/lyyae, ecim 3To NpeaycMOTPeHO 3aKoHamu cybbekToB Poccuitickolt depepaumn -
ropoaos ¢eaepanbHoro 3HavyeHua Mocksbl, CaHkT-lMeTepbypra u Cesactonons), eauHoro noprtana
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rocygapCrBeHHbIX U MYHUUUNANbHbIX YCAyr oo PerMoHanbHOro nopTtasa rocyaapCrBeHHbIX ¢
MYHUUWNANbHbLIX YCNYT, @ TaKXKe MOXXeT bbITb NPUHATO NpPpU IMHMHOM Npueme 3aaBUTeENA.

3. B MHOrodyHKLUMOHANbHbIX LIEHTPax MPeAoCTaBAEHUS FOCYAAPCTBEHHbIX U MYHULMNANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA Npuem obpalleHnii noTpebuTenen n KoHCyIbTUPOBaHKeE NoTpebuTtenen no
BOMpOCAaM  3alMTbl WX MpPaB Ha OCHOBAHMM COMMALIEHUA O B3aMMOLEWUCTBUM  MeXAY
MHOTOQYHKLUMOHANbHbIMWU LIEHTPAMW MNPEeAoCTaBAEHUA FOCYyAaPCTBEHHbIX U MYHULUMNAAbHbLIX YCAYr U
depepanbHbIMM OpraHamMu WCMOJIHUTENBbHON BAACTU, OpPraHaMWM TOCYLAAPCTBEHHbLIX BHEDOOAMKETHDIX
$OHA0B, OpraHaMu rocyapCcTBEHHOM BAACTN cybbeKToB Poccuinckot Pepepaumm, opraHamm MecTHOro
CamoynpasfeHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapyLUeHMe NpaB NoTpebureneit, yCTaHOB/IEHHDbIX 3aKOHaAMU U
MHbIMM HOPMAaTUBHbIMM NPaBOBbIMU aKTamu Poccuiickoil Pegepauum
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB notpebutenei, yCTaHOBNAEHHbIX 3aKOHaMW M WHbIMM HOPMAaTUBHbIMMU
npaBoBbIMWM  aKTamu  Poccuiickoit  degepaumn, npogasel,  (MCNOAHWUTENb,  U3rOTOBUTESD,
YNONHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIA UHAMBMAYAbHbIA  NpegnpuUHUMaTENb,
MMnopTep) HeceT aAMMUHUCTPATUBHYIO, YrOMIOBHYIO WM TPa)KAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.

CraTba 44. OcywiecTBaeHue 3aLMTbl NPaB NoTpebuteneii opraHamu MecTHOro camoynpaBneHus
(8 peq. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl NpaB noTpebutenein Ha TEPPUTOPUN MYHMUMNANbHOrO 06pPa30BaHMA OpraHbl
MECTHOrO CamMoynpaB/IeHNs BNpaBge:

paccmaTpuBaTb obpalleHua noTpebuteneid, KOHCY/NbTMPOBATb MX MO BOMPOCaM 3almTbl Mpas
norpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalLaTbca B cyabl B 3alWMTy NpaB noTpebutenen (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLLMUTe NpaB noTpebutenei.
(ab3au BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpw BbISBNEHMM NO ObpaLLeHuUo NoTpebuTens ToBapos (paboT, ycayr) HeHaaeKallero KauecTsa,
a TaK)Ke OnacHbIX AN KMU3HM, 300P0OBbA, MMYLLECTBA NOTPebUTEeNe U OKpyKalowel cpeabl opraHbl
MECTHOrO CaMOYNpaBAEHUA He3amMea/MTeNlbHO u3BewawT o6 3tom  depepanbHble  OpraHbl
NCMONHUTENBHOM BIACTU, OCYLLECTBAAIOWME KOHTPO/Ib 33 Ka4ecTBOM M 6e30MacHOCTbIO ToBapoB (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH o1 18.03.2019 N 38-P3.

CraTbs 45. MpaBa obwecTBeHHbIX 06beguHeHUt NnoTpebuTtenei (Mx accoymaumii, cor3oB)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beAUHATLCA Ha A06POBONLHOM OCHOBE B 0OLIECTBEHHblE 06beaUHEHUS
notpebutenel (Ux accoumaLmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AEeATEbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (MX accoumalumid, COK30B) M 3aKoHOAATeNbCTBOM Poccuiickoi
depepauun.

2. ObulectBeHHble 0b6beanHeHUsa noTpebutenein (Mx accoumalmu, COKO3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienen Brnpase:
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y4acTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takxe
NMPOEKTOB 3aKOHOB U MHbIX HOPMATMBHbIX NPABOBbIX aKTOB Poccuiickoit deaepaunn, peryampyowmx
OTHOLWeHMA B 061acTuM 3aLWnTbl NpaB noTpebuteneit;

NPOBOAUTb HE3AaBUCMMYIO 3KCNEepTU3y KayecTsa, 6e3onacHoOCTU ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEBUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3aABAeHHOW npoaasuamu
(n3rotoBUTENAMM, UCMOAHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBAATb 0OLECTBEHHbI KOHTPO/Ib 3a cobaoaeHMem npasB notpebuteneit u HanpasaAaTb B
OpraH rocyZapcTBEHHOro Hag3opa M OpraHbl MECTHOro CamoynpaBfeHus MHPopmaumio o daKTax
HapylweHMn npasB noTpebuteneit Ana NpoBeAeHUA NMPOBEPKU 3TUX GAKTOB U MPUHATUA B Caydae UX
NoATBEPKAEHMA Mep MO MNPecevYeHUo HapylweHui npas noTpebutenein B npegenax MoJAHOMOYMIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B MPOBEAEHUM IKCNEPTM3 No GaKTam HapyLeHWi Npas noTpebutenei
B CBA3XM C oObpaweHnamu notpebuteneit. [lpu  ocywecTBAEHUM OOLLECTBEHHOrO KOHTPOAA
obllecTBeHHble 0b6beguHeHUs noTpebuteneit (Mx accoumaumm, cokosbl) He BrpaBe TpeboBaTb OT
n3rotoBuTenen (McnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auuii UAU YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuUHMMATENEd, MMMNOPTEPOB) NpPeACTaBNeHUEe [OKYMEHTOB (BbliMOAHEHUEe
AeWcTBUi), 06583aHHOCTb NpeacTaBneHMs (BbIMOAHEHMA) KOTOpbIX No TpeboBaHMIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaLUUIO 0 NpaBax noTpebuteneit U o HEOBXOAUMBIX AENCTBUAX MO 3alLmTe
3TWUX NpaB, O pe3y/nbTaTax CPaBHUTENbHbIX UCCeA0BaHUI KayecTBa ToBapoB (paboT, ycayr), a Takke
WHYIO MHPOpMmauMIo, KoTopas byaeT cnocobcTBoBaTb peanusauMyM MpaB M 3aKOHHbIX WMHTEpPecos
notpebuteneit. Mybankyembie o6LWECTBEHHBIMU 06begMHEHUAMM NOTpebuTenei (Ux accoumaumsamu,
COl03aMUM) pe3yNbTaTbl CPaBHUTENbHbIX UCCNeA0BaHUI KadecTBa ToBapoB (paboT, ycayr) He ABAAOTCA
peknamoi;

BHOCUTb B depepanbHble OpraHbl MCMONHUTE/NIbHOM BNACTW, OPraHM3auMu MPeasioKeHus o
NPUHATUX Mep NO NOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEHMIO NMPON3BOACTBA
N peanusaumm ToBapoB (BbINOJHEHUS PaboT, OKa3aHWUA YCayr), N0 OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYIOWMX NPEABABASEMbIM K HUM M YCTAaHOB/NEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoit esepalnmn 0 TEXHUYECKOM PeryanpoBaHnm 0b6sa3atesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl NCNONHUTENBHOW BNACTU maTtepunanbl O
npmened4yeHnn K OTBETCTBEHHOCTU /UL, OCyWECTBAAKOWMX Npoun3BoaCTBO U peanin3aunto ToBapoB
(BblﬂOl’IHeHMe pa60T, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM 0b6A3aTeNbHbIM
Tpe6OBaHVIFIM, a TaKXe Hapyuwakluwmnx npasa I'IOTpEGMTEHEVI, YCTaHOBJ/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMU Poccuiickomn dDep,epau,MM;

obpalaTbca B OpraHbl NPOKypaTypbl € npocbbamu MpPUHECTM npoTecTbl O MPU3HAHUK
HeAeNCTBUMTENIbHbIMM  aKTOB  deaepanbHbiX OPraHoB WCMOJIHUTENbHOW B/AacTM, aKTOB OpPraHoB
WCMONHUTENBHON BNacTM cybbektoB Poccuiickoit  depepaumm M aKTOB  OpPraHoOB  MECTHOrO
caMoynpasneHusa, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyroLMM OTHOLWEHMA B 061aCTH 3aLLmMTbI
npas notpebuTteneit HOPMaTUBHbIM NPaBOBbIM aKTam Poccuitickolt degepaunm;

obpalaTbca B CyAbl C 3aABAEHMAMM B 3alMTy NpaB notpebuTenell U 3aKOHHbIX MHTEpPecoB
oTAeNbHbIX NoTpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OpPraHOM rOCyAapCTBEHHOrO Haa3opa B POPMMPOBAHUM OTKPbITHIX U
06UEen0CTYNHbIX  rOCyAapCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 06nacTM  3alMTbl  NpaB
notpebuTteneii, Kauectsa 1 besonacHocT1 ToBapoB (paboT, ycnyr).

(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)
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CraTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpasieHus, oblwecTBeHHble
obbeanHeHus noTtpebuteneit (Ux accouumauumu, Col3bl) BMpaBe nNPeAbABAATb UCKM B Cyabl O
npekpaLeHnUM NPOTUBONPABHbLIX AEUCTBUA U3roToBUTENs (MCNOAHUTEeNA, NpoAasLa, YNoJAHOMOYEHHOM
OopraHu3aLmnu UaM ynoJHOMOYEHHOTO UHAUBUAYAIbHOrO NPeAnpUHUMaTENA, UMNOPTepPa) B OTHOLLEHUM
HeonpeaeneHHOro Kpyra notpeburtene.

(4acTb nepsan B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu ya0BAETBOPEHMM TAaKOTO UCKA CyZ 00A3bIBAET NPaBOHAPYLUNTENA AOBECTU B YCTAHOBJ/IEHHDIN
CYLLOM CPOK Yepes cpeacTBa MaccoBoi MHPopmMaL MM Uan MHbIM cnocobom Ao ceegeHuma notpebuteneit
peleHue cyaa.

BcTynvBlwee B 3aKOHHYIO CWIY peLleHWe cyaa O MpPU3HAHMM  OEeWCTBUM  U3rOTOBUTENSA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OPraHU3auUmn UAM YNOJHOMOYEHHOrO UHAUBUAYANbHOTO
npeanpuHUMaTens, uMnopTepa) MPOTUBOMPABHbIMM B  OTHOLWIEHWMM HEOoMNPeaeseHHOro  Kpyra
notpebuteneit obasaTenbHO ANs CyAa, PacCMaTPUBAlOLWLEro MCK NoTpebuTenAa o 3awmrte ero npas,
BO3HMKWWX BCIAEACTBME HACTYMJ/IEHUA TParKAaHCKO-MPABOBbLIX MOCAeACTBUIA LEWCTBUN WU3roTOBUTENA
(vcnonHuTens, npoaasua, YNOAHOMOYEHHOM OpraHM3auMmM UM YNOJHOMOYEHHOTO UHAVBUAYANBHOMO
npeanpuHUMaTens, UMnopTepa), B YacTM BONPOCOB, UMENN 1M MECTO TaKue AeWCTBUA U COBEpPLLEHbI n
OHW  u3roToBUTENEM  (MCMONHUTENEeM, NPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  uam
YNO/IHOMOYEHHbIM MHAMBUAYANbHBIM NPEAnPUHUMATENEM, UMNOPTEPOM).

OLHOBPEMEHHO C YAOB/ETBOPEHWEM MCKa, NMpeabaB/eHHOro obLliecTBeHHbIM obbeguHeHem
notpebutenein (Mx accoumaument, CO30M), OpraHamum MECTHOTO CaMOYyMpaB/ieHWa B WHTepecax
HeonpezeneHHOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O BO3MelleHWW ObLLEecTBEHHOMY
obbeavHeHuto noTpebuTenel (Mx accoumaumu, cotosy), opraHam MEeCTHOro CaMOoyMnpaBiAEHMS BCex
NMOHECEHHbIX NO AeNy CcyAebHbIX U3AEPNKeK, a TaKkKe WHbIX BO3HWMKWWX A0 obpalieHus B cya U
CBA3aHHbIX C PACCMOTPEHUEM Ae/la HeobXO4MMbIX Pacxod0B, B TOM YMC/le PacxodoB Ha NpoBeneHue
HEe3aBUCMMOWM 3KCMepTU3bl B C/ydyae BbIABJAEHUA B pe3y/ibTaTe MNPOBEAEHWA TaKOM 3KCMepTusbl
HapyLlweHus obasaTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickon degepauymm
b.E/1bLVH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1
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